
 

 

 
 
 

Environmental Scan – January, 2012 
 
Trends and Factors in the External Environment that may impact The Calgary 
Foundation 
What has changed since last year? 

 
CIVIC 
 
Mayor Naheed Nenshi 

 
• In a national Global News and Ipsos poll released yesterday, (posted on September 27, 2011) 

Mayor Nenshi has the highest approval rating of any major city mayor in Canada. At 86 
per cent, Mayor Nenshi's approval is 14 per cent ahead of the next closest mayor 
(Sharon Shepherd of Kelowna). 
http://blog.calgarymayor.ca/2011/09/mayor-nenshis-approval-rating-highest.html 
 

• A critique of Nenshi’s first year in office should be divided into two parts, said political 
pundit Joan Crockett. “One is Nenshi the public figure and one is Nenshi the city hall 
politician,” she said. “As a public figure, I think he’s done very well, I would give him close 
to an A or an A-. “He’s a social butterfly, he’s a media darling, he has attracted flash and 
attention and is counter-culture to what the stereotypes of Calgary are so he’s given 
people a reason to look anew at the city. “But the other side is the Nenshi who ran as a 
fiscal conservative, who was going to fix city hall and I think that Nenshi, to me, would get 
a C at best.” 
http://www.calgarysun.com/2011/10/16/pundits-weigh-in-on-nenshis-first-
year?utm_source=addThis&utm_medium=addthis_button_email&utm_campaign=Pundits+weigh+in+on+Nenshi%27s+fir
st+year+%7C+Calgary+%7C+News+%7C+Calgary+Sun#.TwcmmemQaFI.email 
 

• Going an hour without sending a message on Twitter is tough for Calgary's savvy 
mayor… "Twitter allows for a two-way dialogue with people and it's ironic because it's 
only 140 characters (per message), but it actually allows for a much deeper conversation 
than me standing at the front of the room and making a speech to a thousand people." 
And, Nenshi insists, he is the only one writing his tweets, the only one who knows the 
password to his account. 
http://www.calgaryherald.com/news/Calgary+Mayor+Naheed+Nenshi+hooked+Twitter/5493866/story.html 
 

• Perceptions of the quality of life in Calgary show significant positive momentum. 
2011 sees a significant 5 percentage point increase in the proportion of Calgarians who 
say the quality of life in Calgary is ‘good’ (from 78% in 2010 to 83% in 2011). 
http://www.calgary.ca/CS/CSC/Documents/2011%20Citizen%20Satisfaction%20Survey.pdf 

 
 

►   POLITICAL   ◄ 
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PROVINCIAL 
 
Premier Alison Redford 
 

• The surprise election of Alison Redford as leader of Alberta’s Progressive Conservative 
Party and, de facto, the province’s new premier is forcing Central Canada’s chattering 
classes to give their collective heads another shake… it suggests Albertans are more 
progressive than generally acknowledged, though this is hardly news to people living in 
the province. Of the six leading candidates for the PC leadership, Ms. Redford, a former 
human-rights lawyer, was clearly the reddest Tory of them all. 
http://www.theglobeandmail.com/news/opinions/opinion/surprise-a-pc-makeover-in-alberta/article2190689/ 
 

• Expectations are high that the new year will bring big change in Alberta, but will voters 
deliver? Politicians and pundits believe so. “Alberta politics is undergoing a generation 
change and the premier, Alison Redford, represents the first expression of that change,” 
said political scientist Chaldeans Mensah of Grant MacEwan University in Edmonton. 
http://m.theglobeandmail.com/news/national/in-alberta-a-likelihood-of-some-dramatic-political-
shifts/article2289488/?service=mobile 
 

• "Tens of thousands of Albertans of all ages depend on them (non-profit agencies) and while 
these service providers receive well-deserved respect for their outstanding track records," 
says Alison Redford, PC Party Leadership Candidate. "The funding and support they 
need to excel is too often absent. It's time for change." When elected Premier, Alison 
Redford will… 
http://www.calgarycvo.org/sites/default/files/resources/201110_AlisonRedford_NonprofitPolicyPlatform.pdf 
 

• Premier Alison Redford plans to fulfil her promise to increase benefits for Albertans with 
disabilities, but not date has been set…On Aug. 3, during the Progressive Conservative 
leadership race, Redford pledged to increase monthly benefits for people receiving 
Assured Income for the Severely Handicapped by $400, to $1,588 a month. 
http://www.edmontonjournal.com/news/Redford+increase+AISH+benefits+date/5635388/story.html 
 
 

FEDERAL 
 
Prime Minister Stephen Harper  
 

• Canadian voters have radically redrawn the country’s political landscape, handing the 
Conservative Party its long-sought majority in an election that decimated the Bloc 
Québécois and humbled the Liberals. 
http://www.theglobeandmail.com/news/politics/harper-finally-wins-majority-as-ndp-surges-into-
opposition/article2006635/ 

 
• Stephen Harper first became Prime Minister in 2006 and has already dramatically 

transformed the old Canada. But with no election due for four more years, we ain’t seen 
nothing yet… Harperland values demand fundamental changes in our governance 
processes – the outright attacks on trade unions, the unprecedented measures taken to 
silence critical NGOs, the muzzling of ostensibly independent federal watchdogs. 
Published Friday, Dec. 16, 2011 6:09PM EST 
http://www.theglobeandmail.com/news/politics/second-reading/gerald-caplan/be-very-afraid-stephen-harper-is-inventing-
a-new-canada/article2274601/print/ 
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• There were in fact numerous important decisions or initiatives that constitute potential 
“game changers” for our country. Here, in descending order, is the Public Policy Forum’s 
Top Ten List of Canadian policy stories of the year: 
 10. B.C. rejects the HST 
 9. Abolition of the Wheat Board’s monopoly 
 8. Abolition of the long-gun registry 
 7. The Afghan and Libya missions 
 6. The ‘tough on crime’ bill 
 5. Innovation consensus 
 4. Towards a Canadian energy strategy 
 3. Provincial governments respond to natural disasters 
 2. The year of incumbency 
 1. Shipbuilding contracts awarded to Nova Scotia 
http://www.ppforum.ca/sites/default/files/Ottawa%20Citizen%20-%20December%2027th%202011%20-
%20A%20year%20of%20game%20changers_0.pdf 
 

• What it signals is that for the first time in decades a more confident Canada intends to 
live up to what has until recently been largely a fantasy - that it is an important world 
player. It will be fascinating to see how Canada tries to escape from its own shadow. 
http://www.calgaryherald.com/business/Canada+seizing+prominent+role+world+stage/5971158/story.html#ixzz1j4SAP6g
g 
 

UNITED STATES 
 

• But right now there is a massive failure in America’s political system – the most 
consequential kind of dysfunction. “Gridlock,” the usual description, is inadequate, 
because it creates the impression of a temporary problem. The real difficulties are far 
more systemic. 
http://www.montrealgazette.com/news/Dysfunction+America+Part+Political+gridlock+beyond/5935905/story.html#ixzz1
ihtujwtA 

 
• Watching the extraordinary polarization in Washington today, many people have pointed 

the finger at the Tea Party saying it's ideologically extreme, refuses to compromise and 
cares more about purity than problem solving… Some political scientists long hoped that 
American parties would become more ideologically pure and coherent, like European 
parties. They seem to have gotten their wish - and the result is abysmal.  By Fareed Zakaria, 
CNN 
http://globalpublicsquare.blogs.cnn.com/2011/07/24/why-political-polarization-has-gone-wild/ 
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►  ECONOMIC  ◄ 
 
CALGARY 
 

• Calgary is in an enviable position in relation to other Canadian municipalities. There is a 
robust economy, a generally young population relative to the rest of Canada, high 
education levels and infrastructure that supports growth…The local economy should 
expand in 2012 and drive consumer spending higher. Economic growth should plateau at 
3.5 per cent in 2014 and then at 3.4 per cent over the rest of the forecast period as 
slower labour force growth constrains output growth. 
http://www.calgaryeconomicdevelopment.com/sites/default/files/2011-1605-Economic%20Outlook_Final.pdf 

 
• City of Calgary building permit values in 2011 reached $4.54 billion, the third-highest 

ever. According to data released Friday by the city, values were up 56 per cent compared 
with 2010’s $2.91 billion… “2011 marked a big shift for Calgary, a city transitioning from a 
time of reduced spending. 
http://www.calgaryherald.com/business/Calgary+records+third+highest+year+building+permits/5957400/story.html#ixzz

1in6b3Sob 
 

• Personal Income per Capita 
 

Highest personal income per capita at $54,364 in 2010 
Tied for third place in personal income per capita growth in 2010 at 2.4 per cent 
Second highest five year (2006-2010) average annual growth in personal income per capita at 4.0 
per cent   
Second highest average annual growth in personal income per capita over the past 10 years at 4.5 
per cent (2001-2010)    
 
Wages and Salaries per Employee 
 
Consistently highest wages and salaries per employee in Canada for the past 14 years -- $63,332 in 

2010 
Second highest total growth and average annual growth in wages and salaries per employee over 
the past 5 years (2006-2010), at 14.6 per cent and 4.3 per cent respectively 
Second highest total growth and average annual growth in wages and salaries per employee over 
the past 10 years (2001-2010), at 48.9 per cent and 5.4 per cent respectively   
http://www.calgaryeconomicdevelopment.com/relocate/calgarys-economy/income 

 
 

ALBERTA 
 

• Amid the heightened economic uncertainty spreading globally in the past several months, 
Alberta’s steady progress toward full recovery from the recession is refreshing…the 
provincial economy is now displaying the stuff that made it a growth powerhouse a little 
more than half a decade ago. Impressed by the performance to date, we upgraded our 
call for Alberta’s real GDP growth to 4.0% this year, which is a pace that we believe will 
be largely sustained in both 2012 and 2013, at 3.9% and 3.8%, respectively. Were it not 
for the even stronger performance by Saskatchewan, Alberta would recapture the crown 
of Canada’s fastest growing provincial economy. 
http://www.rbc.com/economics/market/pdf/provfcst.pdf 
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• Alberta oil and gas land sales have exceeded $3 billion for the first time in the province’s 
history, signaling good times ahead for the energy sector. 
http://beaconnews.ca/calgary/2011/12/alberta-oil-and-gas-land-sales-top-3-billion-for-first-time/ 
 

• For Alberta's oil industry, here's the perfect storm. The Barack Obama administration 
nixes the proposed Keystone pipeline south to the U.S. Gulf Coast after the 2012 
elections, and the Gateway pipeline to the west coast gets bogged down for years in 
messy hearings. How then does all the oilsands bitumen get to market? 
http://www.edmontonjournal.com/business/Forget+hearings+East+young+oilman/5966084/story.html 
 
 

CANADA 
 

• As Canadians close out one of the most unpredictable and tumultuous years of economic 
activity in recent memory, the future promises only more uncertainty. In fact, economists 
attempting to peer into their crystal balls for what 2012 might bring, say Canadians 
haven't seen anything yet in terms of unpredictability, or possibly, volatility. 
http://www.huffingtonpost.ca/2011/12/29/canada-economic-forecast-2012_n_1174337.html 

 
• Canada has fared relatively well. Its sound banking system, comparatively better fiscal 

position, resilient housing market and strong corporate balance sheets have steered the 
economy through turbulent waters. There is also a large dollop of good fortune behind 
Canada’s hardiness. It produces many of the commodities (e.g. crude oil, minerals, base 
metals and lumber) sought after by the world’s fastest–growing Asian economies. 
http://www.chamber.ca/images/uploads/Reports/2011/EconomicOutlook111228.pdf 
 

• Companies searching for ways to return value to their shareholders are having to look 
outside the box as traditional M&A strategies are increasingly unavailable. Spinoff 
transactions have found favour as an innovative way to unlock value for shareholders. 
Spinoffs were done in record numbers in 2011, and we see this trend continuing into 
2012. 
http://www.torys.com/Publications/Documents/Publication%20PDFs/matrends2012.pdf 

• VANCOUVER (May 9, 2011) - Charities are slowly seeing the light at the end of the 
tunnel, with Canada's community foundation movement announcing today that its 
collective assets have finally reached $3 billion - a milestone it was poised to reach just 
as the downturn hit in 2008.  
http://www.cfc-fcc.ca/news/news-releases_view.cfm?id=1816 
 
 

WORLD 
 

• As 2011 got underway, the global economic recovery seemed broadly on track, but as 
time has passed, it has seemed less secure. A throng of economic troubles—the rise in 
energy prices following the Arab Spring uprisings, disruptions to global supply chains 
caused by Japan’s earthquake, the political stalemate over the U.S. debt ceiling and 
Europe’s deepening sovereign debt crisis—have put a chill on the global economy. 
http://www.chamber.ca/images/uploads/Reports/2011/EconomicOutlook111228.pdf 

http://beaconnews.ca/calgary/2011/12/alberta-oil-and-gas-land-sales-top-3-billion-for-first-time/
http://www.edmontonjournal.com/business/Forget+hearings+East+young+oilman/5966084/story.html
http://www.huffingtonpost.ca/2011/12/29/canada-economic-forecast-2012_n_1174337.html
http://www.chamber.ca/images/uploads/Reports/2011/EconomicOutlook111228.pdf
http://www.torys.com/Publications/Documents/Publication%20PDFs/matrends2012.pdf
http://www.cfc-fcc.ca/news/news-releases_view.cfm?id=1816
http://www.chamber.ca/images/uploads/Reports/2011/EconomicOutlook111228.pdf


 

 

 
 
 
 
 

• Predicting oil prices is a tricky business at the best of times, but it is especially perilous 
with so much uncertainty ahead in the global economy…this mundane tug-of-war 
between supply and demand could get interesting if two major events come to the 
fore…First is the escalation of tensions with Iran…Second is a recession in the 
EU…While these two events could send oil prices off the charts - in either direction - 
there are other specks of doubt hovering over the horizon. 
http://www.calgaryherald.com/business/many+wild+cards+clouding+price+outlook/5926932/story.html 
 
 

►   SOCIAL   ◄ 
 
DEMOGRAPHICS 
 

• Canada will experience significant demographic shifts in the coming years. Recent trends 
point to an aging population, increasing rate of immigration and growing Aboriginal 
population. This shifting demographic make-up brings with it challenges and opportunities 
and has implications for Canada in terms of managing diversity, facilitating sustainable 
growth, and addressing issues related to gender, income inequality and social cohesion. 
http://www.horizons.gc.ca/doclib/2011-0064-eng.pdf 
 

• While the population of Alberta’s CMAs (census metropolitan areas) continued to grow, the 
pace of growth slowed slightly in 2009/2010. For example, Calgary’s population 
increased by 22,262 last year, compared with just over 30,000 in each of the previous 
two periods… Although net international migration was down substantially compared with 
the previous year, it still accounted for an appreciable share of the Alberta CMAs’ growth. 
Net international migration, the leading factor in Calgary’s population growth, fell to 
second place in Edmonton, behind natural increase. 
http://www.statcan.gc.ca/pub/91-214-x/2009000/part-partie1-eng.htm 
 

• Calgary is the fourth largest destination city for new immigrants to Canada and the top 
destination choice of new immigrants to Alberta. The immigrant population, which 
comprised 24% of Calgary’s population in 2006, is expected to increase to 30% of the 
population in 2031. The Philippines, India and China continue to be the leading source 
countries for immigrants to Calgary. 
http://www.ciwa-online.com/uploads/pdf/ciwa%20strategic%20plan%202012-2017.pdf 
 

• The Greatest Generation wanted workplace security and solid benefits. Boomers and 
generation X wanted better pay, and Generation Y sought more vacation time and 
workplace flexibility. As for Generation Z - those "millennials" born in the 1990s or later, 
who grew up in the Internet age and will be entering the workforce in the decade ahead - 
they want workplace connectivity. They want to be able to use their smartphones and 
social media freely while at work. And the Internet should be available at every 
workstation. They also want to be able to work from home. And they don't want to be 
forced to use a BlackBerry when they prefer an iPhone or Droid device. 
http://www.working.com/calgary/story.html?cid=megadrop_story&id=5783760 
 

 
• The employment rate of individuals 55 or over has grown noticeably in recent years. 

From 1997 to 2010, it rose from 30.5% to 39.4% for men and from 15.8% to 28.6% for 
women. The recent trend to delayed retirement also stabilized the expected length of 
retirement. The working-life tables show that the expected length of retirement increased 
from 1977 to the mid-1990s and has since remained relatively stable. The expected  
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length of retirement expressed as a percentage of total life expectancy starting at age 50 
was about the same in 2008 as in 1977.  
http://www.statcan.gc.ca/pub/75-001-x/2011004/article/11578-eng.pdf 
 

• Alberta’s energy industry is heading toward a major labour force exodus… Cheryl Knight, 
CEO of the PHRCC, says one solution to the upcoming retirement boom “will be 
proactive and creative ways to either transfer the knowledge of potential retirees or to 
retain them.” … Knight says retaining outgoing baby boomers is a company-level 
strategy. But given the demographic problems – between 2011 and 2020, there could be 
as many as 54,000 positions vacated due to retirement – it’s a strategy that every energy 
company in the province should consider. Human resources managers with foresight 
have begun asking, “How do I convince my best retirees to keep working longer? 
http://albertaventure.com/2011/07/the-boomsday-clock/ 

CHARITABLE  SECTOR 
 

• With the Charity 100, MoneySense has created Canada's first-ever grading system for 
the country's top 100 charities. The magazine assigns grades based on how each charity 
performs… 
http://money.ca.msn.com/savings-debt/gallery/canadas-top-10-charities 
 

• Charity Intelligence Canada (Ci) began out of frustration in 2006.  We questioned if our 
own charitable giving was making a difference.  We wanted to move away from traditional 
giving methods toward a better way of giving.  But we could not find high quality 
evidence-based research to help guide our giving decisions.  Nor could we find an 
independent third party to turn to for advice.  And so we began calling charities from 
across Canada, asking hard questions and seeking excellence. 
http://charityintelligence.ca/index.php?option=com_content&view=article&id=111&Itemid=171 
 

• …it is important to bring some much needed context and clarity to the charity rating 
stories…Concerns about charity rankings have been raised before in Canada…While 
charity ratings may seem appealing, donors need to understand their limitations. They 
may provide a starting point, but donors might also remember there are many excellent 
organizations to choose from. For a much fuller story, call the charity directly. Ask for 
more information, including information about their outcomes and the factors that affect 
their work. BY KATHERINE VAN KOOY 
http://www.calgaryherald.com/Kooy+Charity+rankings+often+tell+full+story/5894791/story.html#ixzz1iiwVton0 
 

• Only about one in five donors report using charity watchdog websites to inform their 
giving decisions, according to a recent study. 
http://afpcalgary.afpnet.org/International/RepResdetail.cfm?ItemNumber=8720 
 

• An Angus Reid survey commissioned by Capital One and CanadaHelps shows 65% of 
Canadians are worried about fraudulent charities, a 14% jump from the results of a 2009 
survey. This skepticism, combined with the difficulty of recovering donations made to 
fraudulent charities, led 53% of respondents to say they are less likely to give to charity. 
http://www.advisor.ca/news/industry-news/charity-fraud-concerns-abound-40894 
 
 

• The findings outlined in this report show that the Alberta nonprofit sector is performing 
well but also has some challenges to overcome. Because of the complexity of the sector 
and the imperfect state of the information we have about it, it is difficult to present a 
comprehensive diagnosis of the sector’s health. On the bright side, there are lots of 
organizations, doing lots of things, raising lots of money, employing lots of people and, 
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generally, making life in Alberta better. On the dark side, the results raise a number of 
long-standing red flags: revenue is tight for many organizations with many reporting that 
service demands are rising while revenues are either staying put or decreasing. This is a 
bad sign and relying on the “get it done” perseverance that characterizes the sector is not 
a good long-term strategy. 
http://www.calgarycvo.org/sites/default/files/resources/201105_CCVO_PointsOfLightREV.pdf 
 

• To end homelessness in Calgary, it is critical that the CHF (Calgary Homeless 
Foundation) lead the creation of a coordinated system of care that will unite over 100 
different organizations and public systems providing services to those at risk of or 
experiencing homelessness. 
http://calgaryhomeless.com/assets/Progress/CHF-2011-12-Published-Business-Plan.pdf 
 
 

•  Resolved: That the voluntary sector doesn’t get a fair deal from the media. 
 point : bob wyatt 
…the stories that are published about the nonprofit sector leave a lot to be desired. Col-
umnists and commentators have had a field day with pieces about executives of charities and 
how highly they are paid... Given the tone of the presentation, it is no surprise that online 
comments had much the same tone – generally expressing absolute outrage that someone 
working for a charity could possibly be earning that much money. 
counterpoint : don bourgeois 
…we recognize that we have done a terrible job in telling our story. 
http://www.thephilanthropist.ca/index.php/phil/article/view/918/780 
 

• If Canada’s charities and nonprofits – and the people who are engaged in their work – do 
not make a more concerted and collective effort to better define our sector and the impact 
of our work, others will continue to define it for us. They will make assumptions and 
presumptions of fact, often with little or no context. They will share their perceptions with 
others, who will share them with others still, until they become the status quo. 
http://www.thephilanthropist.ca/index.php/phil/article/view/915/778 
 

• The Commons finance committee will begin a study later this month on the ways 
individuals and corporations give, and the tax incentives for boosting that 
generosity…One of the central ideas that will be examined is something called a “stretch 
tax credit,” a measure that directly targets the more modest kind of donor…he stretch 
idea goes like this: Every dollar more given from one year over the next will be given a 
bigger tax credit. So a person who donated $200 in 2010 but decided to give $250 in 
2011 will see that extra $50 qualify for a 39-per-cent tax credit rather than the usual 29 
per cent. 

http://www.calgarycvo.org/sites/default/files/resources/201105_CCVO_PointsOfLightREV.pdf
http://calgaryhomeless.com/assets/Progress/CHF-2011-12-Published-Business-Plan.pdf
http://www.thephilanthropist.ca/index.php/phil/article/view/918/780
http://www.thephilanthropist.ca/index.php/phil/article/view/915/778


 

 

 
 
 
 

 
OCCUPY MOVEMENT 

 
• The Occupy Movement is an international protest movement which is primarily directed 

against economic and social inequality. The first Occupy protest to receive wide coverage 
was Occupy Wall Street in New York City's Zuccotti Park, which began on September 17, 
2011. By October 9, Occupy protests had taken place or were ongoing in over 95 cities 
across 82 countries, and over 600 communities in the United States. As of December 20 
the Meetup page "Occupy Together" listed 2,751 Occupy communities worldwide. 
http://en.wikipedia.org/wiki/Occupy_movement  
 

• In the aftermath of a police sweep that dismantled part of the Olympic Plaza 
encampment, Mayor Naheed Nenshi has issued a stern warning to the holdout Occupy 
Calgary protesters, saying the city is no longer in the mood to negotiate and will soon 
seek a court injunction to clear the park. “At some point, the protesters need to 
understand that they’ve lost the thread, they’ve completely lost the plot,” Nenshi said 
Tuesday morning.               
http://www.calgaryherald.com/news/Mayor+Nenshi+Occupy+Calgary+holdouts+more+negotiations/5750147/story.html#i
xzz1iiPTkLWQ 

 
• "The Occupy movement has been more successful than some folks might be prepared to 

recognize. 
"There has been an awakening among the general population and among leaders that we need to 
do more to build a better world." 
—Ontario Premier Dalton McGuinty, a Canadian Press report on Nov. 22. 
http://www.cbc.ca/news/canada/story/2011/11/23/f-occupy-movement.html 
 

• It's a mass protest movement without formal leadership that began on Wall Street, and 
on Saturday it will coalesce for the first time in Canada. Those involved with Occupy Bay 
Street and similar demonstrations planned for other Canadian centres are trying to draw 
attention to a growing divide between haves and have-nots. "The theory by governments 
the world over is that if we reward the one per cent, it will trickle down to the other 99, but 
that's not happening," said Amy MacPherson, a social and poverty activist. "The present 
systems we have are not working." 
http://www.citytv.com/toronto/citynews/news/local/article/160257--occupy-wall-street-movement-headed-to-bay-street 
 

• Ottawa, September 13, 2011—Since the mid-1990s, income inequality has been rising 
more rapidly in Canada than in the United States, according to The Conference Board of 
Canada’s How Canada Performs analysis of world income inequality. “Canada had the 
fourth largest increase in income inequality among its peers,” said Anne Golden, 
President and CEO of the Conference Board. “Even though the U.S. currently has the 
largest rich-poor income gap among these countries, the gap in Canada has been rising 
at a faster rate.” 
http://www.conferenceboard.ca/press/newsrelease/11-09- 
13/Income_Gap_Between_The_Rich_And_Poor_Increasing_Faster_In_Canada_Than_In_The_United_States.aspx 
 
 

• It has struck some people as strange that a Canadian magazine helped start the Occupy 
movement, but Adbusters is only based in Canada, not focused on it. 
http://www.nytimes.com/2011/11/28/business/media/the-branding-of-the-occupy-movement.html?pagewanted=all 
 

http://en.wikipedia.org/wiki/Protest
http://en.wikipedia.org/wiki/Social_movement
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http://en.wikipedia.org/wiki/Social_inequality
http://en.wikipedia.org/wiki/Occupy_Wall_Street
http://en.wikipedia.org/wiki/Zuccotti_Park
http://en.wikipedia.org/wiki/List_of_Occupy_movement_protest_locations
http://en.wikipedia.org/wiki/List_of_Occupy_movement_protest_locations
http://en.wikipedia.org/wiki/Meetup
http://en.wikipedia.org/wiki/Occupy_movement
http://www.calgaryherald.com/news/Mayor+Nenshi+Occupy+Calgary+holdouts+more+negotiations/5750147/story.html#ixzz1iiPTkLWQ
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http://www.cbc.ca/news/canada/story/2011/11/23/f-occupy-movement.html
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PHILANTHROPY IN CALGARY 
 

• Special Report on Philanthropy: W. Brett Wilson guest column, a financier's take on 
charity 
Sunday Guest editor W. Brett Wilson is a well-known financier and reality TV star. He also hosts 
fabulous garden parties and remarkable birthday bashes to raise cash and awareness for a 
multitude of causes. In this guest column, he shares some of his philosophy on philanthropy… 
 
The recently formed worldwide "Occupy" movement has garnered a ton of attention - whatever 
your perspective - spotlighting some very real and very complex questions about global wealth 
gaps between the rich and the poor. In some circles, there is talk about trying to replace 
materialism with a "new bottom line" that focuses not on profit or power, but on how much 
generosity is produced.  
 http://www.calgaryherald.com/Special+Report+Philanthropy+Brett+Wilson+guest+column+financier+take+charity/56291
87/story.html#ixzz1inUSdYGd 
 

• Seemingly we are a city built on philanthropy, with billions of private dollars helping to 
shape universities, hospitals, arts and sports centres. 
 http://www.calgaryherald.com/Special+Report+Philanthropy+Calgary+rich+history+giving/5629238/story.html#ixzz1ing
cTDq7 
 

• Alberta Children’s Hospital will soon be home to a new neonatal intensive care unit 
(NICU) thanks to a $5-million gift from Calgary philanthropists Heather and N. Murray 
Edwards.  
http://www.albertahealthservices.ca/5140.asp 
 

• It started decades ago when a Petroleum Technology student nearly gave up on his 
education at SAIT. His instructor and mentor urged him to stay and finish. Decades later 
that student and his wife, Stan and Jane Grad returned to SAIT to announce a $7 million 
donation towards the Promising Futures Campaign™ for SAIT’s Trades and Technology 
Complex. 
http://sait.ca/pages/about/news/newsreleases/2011/familyrecognizesmentor.shtml 
 
 

EDUCATION 
 

• Edmonton... Alberta’s three-year high school completion rate jumped to 72.6 per cent in 
2010 from 71.5 per cent in 2009. The increase follows efforts by school boards, teachers, 
parents, communities and government to better engage students in the importance of 
learning. 
http://alberta.ca/home/NewsFrame.cfm?ReleaseID=/acn/201106/306948972161B-F8C2-A991-B30CF354356B766F.html 
 

• Alberta has the second lowest post-secondary participation rates in Canada next to 
British Columbia. 
http://www.ucalgary.ca/files/er/2011-14_Comprehensive_Plan.pdf 
 

• This province has had fewer men per capita studying beyond high school, especially at 
university, than any other province over the past decade. Some 63 per cent of men aged 
17–24 aren’t enrolled in any program, and only about 12 per cent of male youth are at 
university and 6 per cent at college. Technical courses and trades still attract mostly men 
(65 per cent), and our colleges are split fairly evenly (53 per cent female, 47 per cent 
male). The gender divide is widest at Alberta’s universities: 60/40, similar to a Canada- 

http://www.calgaryherald.com/Special+Report+Philanthropy+Brett+Wilson+guest+column+financier+take+charity/5629187/story.html#ixzz1inUSdYGd
http://www.calgaryherald.com/Special+Report+Philanthropy+Brett+Wilson+guest+column+financier+take+charity/5629187/story.html#ixzz1inUSdYGd
http://www.calgaryherald.com/Special+Report+Philanthropy+Calgary+rich+history+giving/5629238/story.html#ixzz1ingcTDq7
http://www.calgaryherald.com/Special+Report+Philanthropy+Calgary+rich+history+giving/5629238/story.html#ixzz1ingcTDq7
http://www.albertahealthservices.ca/5140.asp
http://sait.ca/pages/about/news/newsreleases/2011/familyrecognizesmentor.shtml
http://alberta.ca/home/NewsFrame.cfm?ReleaseID=/acn/201106/306948972161B-F8C2-A991-B30CF354356B766F.html
http://www.ucalgary.ca/files/er/2011-14_Comprehensive_Plan.pdf


 

 

 
 
 
 
wide trend—except that a lower percentage of Albertans attend post-secondary in the 
first place… University of Alberta president Indira Samarasekera took some criticism last 
year when she noted the declining number of male students. “We are not attracting 
young men in the numbers we should,” she said. Her comments were met with a satirical 
poster campaign that suggested she wanted female students to drop out. To answer her 
critics: Sure, men still make more money overall than women, and many male CEOs are 
really, really well paid. But a societal trend is underway, especially in Alberta, with women 
headed in one direction and men in another.  
http://www.albertaviews.ab.ca/2011/08/25/where-are-the-boys/ 
 

HEALTH 
 

•  A chronic case of health care controversy has afflicted the government over the past 
months. Now, however, Health and Wellness Minister Gene Zwozdesky has an 
extraordinary “good news” story to tell – the creation and development of primary care 
networks (PCNs), which are an unequivocal success for Alberta and for Albertans. 
http://www.albertadoctors.org/bcm/ama/ama-
website.nsf/AllDoc/145ACFF5CF7E58E9872578B0006C59EB/$File/pub_preslet_15june2011_LTR.pdf 
 

• …approximately 27,000 youth in Calgary can be considered as vulnerable or at-risk of 
experiencing vulnerability. 
http://www.calgaryunitedway.org/main/sites/default/files/vyr_-_summary.pdf 
 

• Provincial officials have issued a public health alert about the danger of the street drug 
ecstasy after the recent deaths of three young people in the Calgary area… Since April, 
emergency and urgent care departments in Calgary have treated over 100 people for 
ecstasy-related concerns, the province said. 
http://www.cbc.ca/news/canada/calgary/story/2011/12/29/calgary-ecstasy-deaths-alert.html 

 
• Calgary, September 12, 2011 – The Mental Health Commission of Canada (MHCC) 

praised the release today by the Honourable Gene Zwozdesky, Minister of Health and 
Wellness for Alberta, of the comprehensive Alberta Addiction and Mental Health Strategy. 
“Today, there’s a great window of opportunity to transform the system of mental 
healthcare right across Canada,” said Louise Bradley, MHCC President and CEO. “For 
the first time, governments and territories are putting mental health at the top of their 
agendas, and mental health issues are being discussed openly in our schools, offices, 
and homes. There’s also a real eagerness to share knowledge and create caring 
societies where people living with mental illness have the opportunity to recover and lead 
fulfilling lives. The Commission commends the Alberta government for embracing this 
challenge and addressing mental illness and addiction in a comprehensive and 
meaningful way.” 
http://www.mentalhealthcommission.ca/SiteCollectionDocuments/September_2011/MHCC_Alberta_Addiction_Mental_H
ealth_Strategy_Media%20Release_ENG.pdf 

 
• An annual "happiness barometer" ranks Canada the 23rd happiest nation out of 58 in the 

lead-up to the new year… As for the unhappiest place in Canada, Scholz points to 
Alberta. Although he said Alberta has low unemployment and crime rates, he speculated 
that feelings of dissatisfaction there may have to do with expectations. Albertans have 
apparently set theirs high. 
http://www.huffingtonpost.ca/2011/12/30/canada-global-happiness-index_n_1177241.html 
 

• While the situation has improved in recent years, Alberta still ranks ninth of 10 provinces 
when it comes to primary care, with one in five residents reporting they don't have a  

http://www.albertaviews.ab.ca/2011/08/25/where-are-the-boys/
http://www.albertadoctors.org/bcm/ama/ama-website.nsf/AllDoc/145ACFF5CF7E58E9872578B0006C59EB/$File/pub_preslet_15june2011_LTR.pdf
http://www.albertadoctors.org/bcm/ama/ama-website.nsf/AllDoc/145ACFF5CF7E58E9872578B0006C59EB/$File/pub_preslet_15june2011_LTR.pdf
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http://www.mentalhealthcommission.ca/SiteCollectionDocuments/September_2011/MHCC_Alberta_Addiction_Mental_Health_Strategy_Media%20Release_ENG.pdf
http://www.huffingtonpost.ca/2011/12/30/canada-global-happiness-index_n_1177241.html


 

 

 
 
 
 
family doctor… Alberta has the distinction of being home to the country's second-highest 
suicide rate, after Quebec. Middle-aged men are at the highest risk of suicide. "I really 
worry about the large number of deaths by suicide among men between the ages of 25 
and 55," said Dr. Michael Trew, medical director for mental health and addictions with the 
province's health authority. 
http://www.calgaryherald.com/news/Suicide+study+raises+questions/5537128/story.html#ixzz1io1VDjAl 
 

• Toronto, June 20, 2011 – When it comes to mental health issues in Canadian 
workplaces, misinformation, fear and prejudice remain far too prevalent. Canadian 
organizations have taken some steps to remove stigmas associated with mental health 
issues. Yet employees remain concerned about disclosing a mental health issue to their 
employer, according to a Conference Board study released today at the Workplace 
Mental Health 2011conference in Toronto… A survey of more than 1,000 Canadians 
revealed that mental health issues are prevalent in their workplaces. Forty-four (44) per 
cent of the employees surveyed reported they were either currently (12 per cent) or had 
previously (32 per cent) personally experienced a mental health issue. For this study the 
definition of a mental health issue was very broad and included: excessive stress, 
anxiety, depression, burnout, addictions and substance abuse, mania, bipolar disorder, 
and schizophrenia, among others. 
http://www.conferenceboard.ca/press/newsrelease/11-06-
0/Mental_Health_Stigma_Still_Pervades_Canadian_Workplaces.aspx 
 

• Vitamins took a beating in 2011 with several new studies that showed supplements can 
do more harm than good. Meanwhile, exercise got a new boost with research that found 
people burn a substantial number of calories hours after a hard workout.  
http://www.healthzone.ca/health/newsfeatures/article/1108042--the-year-in-diet-and-fitness-old-advice-gets-a-new-twist 
 

• It is time we Albertans set some meaningful, realistic new year's resolutions for our 
health, and health-care system, to reverse cur-rent challenges such as increasing rates 
of obesity (one-third of all children in Alberta), unsustainable health-care costs (nearly 
half of all government expenditures in Alberta) and excessive wait lists for many 
procedures… A new year's resolution for health-care funders is to avoid the previous 
mind-set of "we'll get to health promotion as soon as we solve the hospital shortage" and 
commit to recognizing health promotion not as a cult, but as an evidence-based sector 
and practice. 
http://www.calgaryherald.com/life/holiday-guide-
2011/London+Simple+steps+road+health/5965972/story.html#ixzz1iyUMn4bY 
 

• Alberta Health Services (AHS) has launched a five-year Obesity Initiative. With $10.9-
million budgeted for 2011-2012, this comprehensive plan will assist Albertans to manage 
weight issues in a planned and coordinated manner and, at the same time, introduce a 
broad range of programs to help prevent obesity. 
http://www.albertahealthservices.ca/5669.asp 
 

• When students who attend Calgary's public schools resume classes today after the 
winter holidays, they'll notice the potato chips, chocolate bars and other sodium-and 
sugar-laden treats missing from the vending machines and cafeterias. Under the Calgary 
Board of Education's new nutrition policy, which took effect Jan. 1, schools will no longer 
sell or serve junk food to students. 
 http://www.calgaryherald.com/health/Public+schools+expel+junk+food/5965986/story.html#ixzz1iyVpURUt 
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• Canada’s Top 10 Healthcare Game Changers: 
1. Healthcare Clouds -Taking health records off the mainframe 
2. Health Analytics - Data insight into action 
3. New Payment Models - Toward outcomes-based funding 
4. Tablet Computing - The key to health IT adoption 
5. mHealth - The rise of the mobile health consumer 
6. Social Networking - Patient-connected online communities 
7. Point-of-Care Diagnostics - De-centralizing the centralized lab 
8. Hospital at Home - Home is where the care is 
9. Regionalization 2.0 - Aggregate then integrate 
10. Exporting Health - New pursuit of commercial opportunities 

http://www.longwoods.com/articles/images/Top%2010%20Canada%20Health%20Innovations_2011.pdf 
 
 

►   TECHNOLOGICAL   ◄ 
 

• Gartner's Top 10 tech trends for 2012: 
1. Media tablets and beyond…The implication for IT is that the era of PC dominance 

with Windows as the single platform will be replaced with a post-PC era where 
Windows is one of a variety of environments IT will need to support. 

2. Mobile-centric applications and interfaces…Here touch, gesture and voice search is 
going to change the way mobile apps work in the future, Cearley says. By 2014, 
there will be more than 70 billion mobile application downloads from app stores every 
year. 

3. Social and contextual user experience… A contextually aware system anticipates the 
user's needs and proactively serves up the most appropriate and customized 
content, product or service.  

4. Application stores and marketplace…The key here is the rise of enterprise 
application stores that can develop specific apps for users. 

5. The Internet of everything… pervasive computing where …everything is now part of 
the environment.  

6. Next-generation analytics… analytics and simulation for every action taken in the 
business. 

7. Big data… solutions to the big data challenge…can't store it all. 
8. In-memory computing… use of flash memory in consumer devices, entertainment 

devices, equipment and other embedded IT systems. 
9. Extreme low-energy servers… 
10. cloud computing: This topic went from No. 1 last year to No. 10 this year, but it's still 

an important 
http://www.itworldcanada.com/news/gartners-top-10-tech-trends-for-2012/144169trend. 
 

• Cloud computing has many exciting benefits for nonprofits, but it also raises some 
questions about privacy. 
http://www.techsoupcanada.ca/community/blog/cloud_privacy_law 

 
• Welcome to the Official VISO Give Channel… VISO Give showcases videos from non-

profits and documentary film makers from around the globe. For every video you watch 
on VISO Give, money is donated directly to that cause, so keep watching and help make 
a difference with your online actions! 
http://www.youtube.com/user/give 
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• The Angus Reid survey also shows that 22% of Canadians prefer to make their donations 
online, an 8% hike from the results of a similar 2009 survey. Younger Canadians seem to 
be behind the shift: 31% of those aged 18-34 say they prefer to make online donations. 
http://www.advisor.ca/news/industry-news/charity-fraud-concerns-abound-40894 
 

• If you want to learn how Canadians are communicating and interacting online, look no 
further than social networking sites. According to Ipsos’ most recent Canadian Interactive 
Reid Report special feature on Social Networking, one-half of all Canadians (50%) and 
the majority of online Canadians (60%) now have a social networking profile. 
http://www.ipsos-na.com/news-polls/pressrelease.aspx?id=5286 

 
• In recent years, Canada has seen a phenomenal increase in the use of social media, 

such as personal blogs, Facebook and Twitter. Canadians are now among the world‟s 
most prolific social media users. Whatever our personal beliefs, social networking is not 
simply a technological fad. So are charities and not-for-profit organizations to embrace 
social networking, fear it, or ignore it? While your donors, volunteers and employees over 
a certain age might not care whether your organization has a social media presence, you 
can be assured that the younger generation will. It has always been the nature of the law 
to lag behind social and technological developments. But, as the law catches up to what 
has been happening in the digital world, employers should expect that they will have to 
confront the issue of social media use by their employees sooner rather than later. 
http://www.carters.ca/pub/bulletin/charity/2011/chylb246.pdf 

 
• MINNEAPOLIS, Dec. 13, 2011 /CNW/ - Global events in 2011 demonstrated the impact 

that technology plays in driving social change movements. A new Walden 
University survey of 11 countries shows that most adults in countries around the world 
(89%, on average) agree that technology can turn a cause into a movement faster than 
anything else can. These views were particularly prevalent 
in Spain (93%), Canada (91%), Brazil (91%), Great Britain (91%) and China (91%). 
http://www.newswire.ca/en/story/894297/digital-technology-is-a-global-game-changer-for-social-change-says-new-
walden-university-survey 

• Nearly every registered nonprofit organization is heavily immersed in figuring out how to 
use or harness social media to strengthen and promote itself and its work. In the frenzy to 
latch onto these new forms of communication and linkage, and given the pace at which 
these new media are developing, organizations may not be conscious of the implications 
of social media for how they are structured and operate, or of the changes social media 
are bringing in their wake… an organization can reconsider how social media can serve 
the purposes that used to rely on membership, given that 21st century youth and adults 
are less likely to join and be loyal to an organization over time but may be more likely to 
support its cause with time, money, and energy. 
http://www.thephilanthropist.ca/index.php/phil/article/view/887/750 
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►   OTHER   ◄ 
 

• Let’s face it: Professional communicators are dealing with an unprecedented pace of 
change… Unfortunately, professional communicators should not expect a decrease in the 
pace of change any time soon. This is, as they say, the “new normal.” But for those 
communicators who approach the future with a degree of flexibility, change can also 
create opportunities for competitive advantage—not only for their organizations, but also 
for their personal careers.  
http://www.iabc.com/cwb/archive/2011/0311/Schram.htm 

 
• By the end of 2011, Imagine Canada will be launching its Standards Program, which will 

provide a nation-wide guideline to charities and nonprofit organizations in the areas of 
fundamental governance, paid-staff management, financial accountability, fundraising 
and volunteer involvement. Part of this Program is a voluntary accreditation program 
where organizations wishing to publically demonstrate their compliance with the 
Program’s standards may do so through a third-party peer review system in place…The 
Standards Program will be piloted in 2011 with only the founding members of the 
program followed by a public launch with charities and public benefit nonprofits in 2012. 
http://www.carters.ca/pub/bulletin/charity/2011/chylb254.htm 
 

• Bill C-470 as passed by the House of Commons includes a disclosure floor of $100,000, 
and no longer has a salary cap provision. However, the amended Bill C-470 expands the 
salary disclosure requirement to all executives or employees of a charity who are paid 
$100,000 or more, rather than only the five highest-paid employees earning $100,000 or 
more. The $100,000 disclosure floor is to be indexed in respect of 2012 and following 
taxation years. Bill C-470 also makes it mandatory for the Minister to make salary 
disclosures available to the public, but includes an allowance for Ministerial discretion not 
to do so where "it is otherwise justified." 
http://www.carters.ca/pub/bulletin/charity/2011/chylb244.pdf 
 

• A new Canadian survey revealed that 19% of workers said they arrive late to work at 
least once a week, up from 17% last year. Eleven percent said they are late two or more 
times a week. Workers shared a variety of reasons for being tardy, such as lack of sleep 
(24%) and traffic (24%). Fifteen percent blamed public transportation for their tardiness, 
while 12% indicated bad weather delayed them. Other common reasons included getting 
kids to school or daycare, Internet use, or their spouse. -- Harris Interactive© 
http://www.charityvillage.com/cv/archive/anew/anew11/anew1103.asp 
 

• Although there are glimmers of hope that things will soon “get back to normal,” my 
thoughts on what nonprofits should watch for in 2012 are based on the premise that no 
matter how much we wish it to be so, there isn’t any returning to a pre-recession world. 
The landscape of the sector is changing – has changed already – due to both crisis and 
innovation… These times call for nonprofits to stay true to their mission but to let go of 
the past, and face 2012 eager, nimble and fearless. 
http://nonprofitresourcememo.org/2011/12/what-should-nonprofits-be-thinking-about-in-2012/ 
 

• Mount Royal University received its largest corporate donation since becoming a 
university two years ago when RBC donated $1.1 million Friday. 
http://www2.canada.com/calgaryherald/news/city/story.html?id=08adc3c6-0251-4b32-8eb9-3fde45f6fe39 
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• Canada's national crime rate has been on the decline for the past two decades and has 

reached its lowest level since 1973, according to Statistics Canada. The total volume of 
crime, representing nearly 2.1 million Criminal Code incidents, fell five per cent in 2010 
from the previous year, said the federal agency. The Crime Severity Index also dropped 
six per cent to its lowest point since 1998. 
http://www.cbc.ca/news/interactives/crime-canada/ 
 
 

• …privacy was challenging … but access to information is equally challenging… We need 
to move slowly through comprehensive programs that balance access and privacy... Like 
any cultural shift, we do not yet realize where this is going. 
http://www.oipc.bc.ca/pdfs/Speeches/InfoRevOpenGovOpenData.pdf 

 

• The workforce today has a unique dynamic—there are actually four distinct generations 
working together in most workplaces… Each group brings with it different priorities, 
values, and motivators.  
http://www.workopolis.com/solutions/en/article/1688-generation-clash-is-having-four-generations-in-the-workplace-a-
liability-or-an-asset 
 

• Many employers are asking themselves what happened? When did everything change so 
dramatically? How do we cope? What do we do to please everyone and retain our 
workforce? We are seeing an unprecedented number of workers from four generations 
working alongside one another in today’s workplace. This is creating a unique set of 
circumstances and challenges for today’s employer. How do you ensure that these 
diverse groups; who all have their own value systems and motivators stay engaged within 
one workplace? 
http://www.verticalbridge.ca/human-resources-consulting/vancouver-workshop-keynote-speaker/keynote-managing-four-
generations-workplace/ 
 

• “We’re finding that stress is one of the top three issues of which people are accessing our 
employee assistance program for support, year after year, and these levels are on the 
rise,” explains Barb Veder, clinical director with Shepell•fgi. “Unless individuals are 
provided with immediate, proper care, these issues can develop into more serious and 
longer-lasting mental and physical health conditions.” According to Statistics Canada, in 
2010, almost one-quarter (24%) of Canadians aged 15 or older felt that most days were 
extremely or quite stressful. Employers also have reason for concern; mental health 
problems can result in lost productivity, absenteeism and burnout, costing the Canadian 
economy an estimated $14.4 billion. 
http://www.benefitscanada.com/benefits/health-wellness/morneau-shepell-launches-stress-management-program-21751 
 

• With increasing food and energy prices, a growing world population and the potential 
effects of climate change, water—and how it is managed—is more important than ever… 
Water has the potential to be a challenging issue for western Canada in the coming 
years… 
http://cwf.ca/CustomContentRetrieve.aspx?ID=4167395 
 

• Canada is losing one of its leading independent public policy think tanks due to a lack of 
long-term funding commitment from governments and other resources. "It is with sadness 
that I must announce that after 15 years of quality public policy research, Canadian 
Policy Research Networks [CPRN] is no longer financially viable and will cease 
operations," announced Dr. Sharon Manson Singer, President of CPRN.  
http://www.cprn.org/doc.cfm?doc=2063&l=en 
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• In the most comprehensive assessment of Alberta’s climate change policies to date, a 
new report by the Pembina Institute concludes that Alberta’s current approach will deliver 
less than one third of the greenhouse gas reductions the Government of Alberta has 
committed to, but strengthening current policies could enable the province to meet its 
climate targets. 
http://www.pembina.org/media-release/2298 

 
• Canadian taxfilers reported making charitable donations of just under $8.3 billion in 2010, 

up 6.5% from 2009. At the same time, the number of donors increased 2.2% to just 
over 5.7 million. 

The median donation was $260 in 2010, meaning that half of those claiming a donation gave 
more, and half less. This was up slightly from $250 in 2009. 

Donors in Nunavut reported a median charitable donation of $470, the highest among the 
provinces and territories for the 11th consecutive year. Donors in Prince Edward Island and 
Alberta had the second-highest median donation, both $390. 

Among census metropolitan areas, donors in Abbotsford–Mission, British Columbia, had by far 
the highest median charitable donation at $620. This was the ninth year in a row in which they 
were highest. Donors in Calgary and Victoria followed, both with a median of $390. 
http://www.statcan.gc.ca/daily-quotidien/111205/dq111205a-eng.htm 
 

• During the 2008-2009 recession, the Chronicle of Philanthropy found anonymous gifts 
jumped to 19% from the usual 3%-to-5% in the prior decade. They don’t want to be 
deluged with other requests,” says Jane Barry, past executive director of the Greater 
Saint John Community Foundation in New Brunswick. “Or they may want to do it without 
fanfare. [In the case of one donor] there had been a personal loss involved, and it was 
rather painful for the person [to go public].” Others hide their identities because they’d 
feel embarrassed by adulation, or to keep themselves humble. 
http://www.advisor.ca/news/industry-news/anonymous-donor-65537 

• The United States now ranks the highest in terms of charity in a massive global survey 
that put the nation in fifth place in 2010, according to CAFAmerica, a member 
organization of the United Kingdom based Charities Aid Foundation International Network 
of Offices, providing charitable financial services to individuals, global corporations, 
charities, and foundations… Only three countries in the top 20 have seen a decrease in 
their World Giving Index 2011 scores: Canada, Sri Lanka and Malta. In each case, the 
drop is of no more than two percentage points. 
http://digitaljournal.com/pr/528133#ixzz1izanBZYR  
 

• Business leaders seem to be reluctant to talk about the value of positive psychology in 
the workplace during tough economic times. On the one hand, it’s understandable not to 
be discussing happiness and positive things when people are losing their jobs. On the 
other, this is exactly the time for positive psychology to be used, to dispel the myth about 
“fluffy happy thoughts.” …Business leaders manage their enterprise by setting goals and 
achieving them. Recent findings from positive psychology research identify factors such 
as character strengths, optimism and resilience playing significant roles in how well those 
goals are managed. 
http://business.financialpost.com/2011/02/14/positive-psychology-can-boost-your-business/ 
 

• November 1, 2011 - Andrea McManus, CFRE, has been elected to a second term as 
chair of AFP as part of the slate of board of directors recently approved by the AFP 
membership. McManus will serve as chair through 2012. She is the president of The 
Development Group in Calgary, Alberta. 
http://afpcalgary.afpnet.org/International/newsreleasedetail.cfm?Itemnumber=6474 
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• The latest Canadian Press/Harris Decima survey asked about hockey head shots. 
According to Senior Vice-President Doug Anderson “Canadian hockey fans want a tough 
game and oppose the idea of banning fighting, but they are the ones most convinced that 
the NHL should get tough on hits to the head. It may seem like a contradictory set of 
views, but it suggests that the violence of fighting is not seen to be quite as detrimental to 
the quality of the game as head hits. Although our questions did not specifically get at it, it 
is quite possible that some see fighting as adding to the entertainment, but it is harder to 
imagine heads hits are seen as entertaining.”  
http://www.decima.com/news/releases/201103/1074-canadian-hockey-fans-say-keep-fights-toughen-penalties-head-hits 
 
 

• “The Calgary Flames organization has been the single most important catalyst to bringing 
the 2012 IIHF World Junior Hockey Championship to the city of Calgary,” … “It’s been a 
fascinating exercise,” said Peplinski of the two rival organizations putting aside their 
differences to work together. “There are definitely the competitive challenges between the 
Oilers and Flames and the Hitmen and the Oil Kings. I would tell you that it’s been a 
wonderful experience. Any disagreements we have had, have not been over personalities 
or issues. It’s been because somebody thinks that there’s a better way to do it, so we’ve 
hashed it out and you know what, we’ve found a better way to do it.” 
http://flames.nhl.com/club/news.htm?id=609211 
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