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Background 

• Calgary’s Vital Signs is an annual check-up that measures the vitality of our city, identifies 
significant trends, and assigns grades on areas critical to the quality of life in Calgary. With 
the use of both grading scales and comment sections, the survey provides insight into what 
is (or isn’t) working and why. 

• Survey participants (referred to as graders) volunteered to take in part in the survey. The 
survey was open to all interested individuals in the Calgary Area. 

• The web-based survey addressed 7 vital foundation areas, which included the following 21 
key issues areas: 

• Housing  

• Work 

• Getting around 

• Poverty 

• Arts 

• Sustainability 

• Indigenous People 

• Aging Population 

• Youth 

• Immigrant Newcomers 

• Citizen Engagement 

• Inclusion 

• Early Childhood Development 

• Neighbourhoods 
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• Education and Learning 

• Sports and Recreation 

• Safety 

• Mental Youth 

• Physical Health 
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Methodology 

• The 2016 survey instrument was designed in consultation with the Calgary Foundation. The 
questions were the same as those used in previous Vital Signs surveys.  

• The Calgary Foundation was responsible for all forms of advertising and participant 
invitations to complete the survey.  

• A link posted on the Calgary Foundation website was the primary entry point into the 
survey.  

• The survey consisted of 3 sections: grading areas; quality of life; and, demographics. The 
survey used a thirteen-point letter grade scale: A+, A, A-, B+, B, B-, C+, C, C-, D+, D, D-, and F 
(“No opinion” option was given if participant was uncertain how to grade). 

• A: Excellent, stay the course  

• B: Good, but some improvements could be made  

• C: Average performance, suggest additional effort be made to address these issues  

• D: Poor performance, additional work is required  

• F: Failure, immediate action is crucial  

• For each grading area, participants were given the opportunity to provide comments to 
explain their responses.  

• The order in which response categories were offered for each of the grading areas was 
randomized to eliminate order response bias.  

• The survey was open from May 6th through July 10th, 2016. There were 1,707 completed 
surveys. 
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Data Analysis 

• The online survey was based on a “self-selected” respondent population. Therefore the 
results should be considered as representative of ‘interested Calgarians’ and may not be 
representative of the Calgary population overall. However, a recent random telephone 
survey asking the same grading questions showed no significant difference between the 
self-selected sample and the random sample on any of the grades. 

• Data were not weighted as the relationship of the sample to the overall population is not 
known.  

• The “average grade” for each key issue area was derived by taking the average (or mean) 
score and associating the result with the nearest letter grade.  

 

 

 

• In each section of the report the grades have been examined in relation to demographics to 
determine if there are statistically significant differences. In statistics a significant difference 
refers to differences between groups that are not due to chance.  

• A statistically significant difference may not always be a meaningful or important difference.  

• Analysis of Variance was used to determine if the differences are statistically significant at a .05 
level.  

• Almost 13,000 comments were provided. Comment themes were developed by reviewing 
all comments and identifying the most frequently mentioned items. A full comment report 
has been provided in a separate document. 
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Summary 

 

 

 

 

      Summary of Findings 
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Grading Summary 
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Key Issue Area  
2014 

Grade 
2015 

Grade 
2016 

Grade 

2016  % 
Grade ‘B’ 
or Higher 

Sports and Recreation B B B 68% 

Citizen Engagement B B- B 63% 

Physical Health B- B- B 61% 

Education & Learning B- B- B 60% 

Arts B B B 60% 

Youth B- B- B 57% 

Immigrant Newcomers B- B- B- 56% 

Early Childhood Development B- B- B- 54% 

Safety B- B- B- 51% 

Food B- B- B- 51% 

Conservation B- B- B- 50% 

Inclusion B- B- B- 49% 

Neighbourhoods B- B- B- 48% 

Aging Population C+ C+ C+ 41% 

Housing C+ C+ C+ 38% 

Getting Around C+ C+ C+ 38% 

Work B B- C+ 35% 

Sustainability C+ C+ C+ 30% 

Poverty C+ C+ C+ 28% 

Mental Health C+ C+ C 27% 

Indigenous Peoples C C C 23% 

•Fifteen of the 21 grading 
areas were unchanged from 
2015. 
•Two grading areas declined 
in their overall grade; Work 
(from B- to C+) and Mental 
Health (from C+ to C). 
•Four areas improved; 
Citizen Engagement, Physical 
Health, Education and 
Learning, and Youth, all 
going from B- in 2015 to B in 
2016. 
•Poverty, Mental Health and 
Indigenous Peoples all had 
fewer than 30% of graders 
providing a B or higher 
grade. 
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Foundation Area Grading Summary 

Foundation Area 2014 2015 2016 

Living Standards B- C+ C+ 

Thriving Populations B- C+ C+ 

Environment B- B- C+ 

Lifelong Learning B- B- B- 

Arts B B B  

Community Connections B- B- B- 

Wellness B- B- B- 

2014 2015 2016 
Overall Quality of Life B B B 

The overall Quality of Life grade in 2016 is B. This is the same 
grade as 2014 and 2015. This was asked as a separate grading 
question. 
Overall ‘Foundation Area’ grades were calculated by 
determining the average grade across the items measured 
within the area.  

Living Standards 

         Housing 

         Work 

         Getting Around 

         Poverty 

         Food 

Thriving Populations 

         Indigenous Peoples 

         Aging Population 

         Youth 

         Immigrant Newcomers 

Environment 

         Conservation 

         Sustainability 

Lifelong Learning 

         Early Childhood Development 

         Education & Learning 

Arts 

         Arts 

Community Connections 

         Neighbourhoods 

         Citizen Engagement 

         Inclusion 

Wellness 

         Mental Health 

         Physical Health 

         Safety 

         Sports & Recreation 
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Driver Analysis 

11% 

10% 

10% 

9% 

7% 

5% 

5% 

5% 

4% 

4% 

4% 

4% 

3% 

3% 

3% 

3% 

3% 

3% 

2% 

2% 

1% 

Share of Impact on Quality of Life 

Work 

Safety 

Neighbourhoods 

Sports & Recreation 

Physical Health 

Youth 

Education & Learning 

Aging Populations 

Mental Health 

Food 

Housing 

Arts 

Citizen Engagement 

Immigrant Newcomers 

Early Childhood Development 

Inclusion 

Getting Around 

Poverty 

Conservation 

Sustainability 

Indigenous Peoples 

Variance Explained: 55.6% 
Sum of each share of impact adds up to 100% 

• A Shapley Values Regression was run to assess 
how each of the areas graded impact 
residents’ grade on their quality of life. The 
Shapley Values Regression estimates what 
share of impact each area has on the overall 
quality of life. The shares sum up to 100%. 

• This analysis provides an indication as to what 
aspect should be focused for improvement in 
order to provide a higher grade in their 
assessment of their quality of life. 

• The Work area is the most impactful in 
residents’ assessment of their quality of life 
(11%), followed by safety (10%), 
neighbourhoods (10%), and sports and 
recreation (9%). At the other end, their grade 
on conservation (2%), sustainability (2%), and 
indigenous peoples (1%) have the lowest 
share of impact on their overall assessment of 
their quality of life. 

• In all, 56% of the variance in residents’ grade 
on their quality of life is explained by the 21 
rated areas.  



Summary 

 

 

 

 

  Detailed Results 
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Arts and Heritage 

Key Issue Area  2014 2015 2016 

Arts and Heritage B B B 



4.3% 

9.5% 

10.7% 

16.4% 

18.7% 

13.1% 

7.9% 

8.1% 

4.3% 

2.0% 

1.9% 

1.0% 

2.2% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Arts & Heritage 

Arts & Heritage 

• Those in the NE section of Calgary are least likely to 
give a grade of B or higher on arts and heritage 
(50% vs. 60% to 63% in the rest of Calgary). 

 

• Note, only statistically significant differences are presented 
in the discussion on demographic differences throughout the 
report. Therefore, if the demographic variable is not 
mentioned, the reader should surmise there is no impact on 
the results associated with the missing demographic factors 
measured. 

• Reminder, a statistically significant difference may not be a 
meaningful or important difference – it is a statistical 
calculation that determines the results are truly different 
and the difference is not due to chance or error. 

• Demographic variables measured include: 

• Length if time living in Calgary 

•  Area of Calgary respondent lives in 

•  Sector of employment 

•  Age 

•  Gender 

Base: Total, n=1,340. 

12 

Grade B or higher: 60% 

No opinion = 3.7% 

Avg. B 



Priorities for Arts & Heritage 

34% 

18% 

16% 

15% 

10% 

7% 

Priorities for Arts & Heritage • Females are more likely than males to 
prioritize affordable arts and culture 
activities (37% vs. 26%, respectively). 

• Those aged 55 and over are more likely 
than those aged 18-34 to prioritize 
affordable arts and culture activities 
(37% vs. 29%). 

• Those in the 18-34 age range are more 
likely than those over 35 to prioritize 
promotion of arts and cultural events 
(23% vs. 15%). 

• Residents of the SE section of Calgary are 
more likely than others to prioritize 
creating festivals and community 
celebrations (20% vs. 12% to 15% 
elsewhere). Residents of the SW (21%) 
and NW (19%) areas are more likely than 
those in SE (11%) to prioritize the 
promotion of arts and cultural events. 

Base: Total, n=1,432. 
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Offer affordable arts and culture 
activities 

Increase promotion of arts and 
culture events 

Increase availability of creative 
space for the arts community 

Create festivals and community 
celebrations 

Create art in public places 

Other 

Main themes from “other” responses:  
•Stop spending public money on the arts 
•Preservation of historically significant sites 
•Increase funding for arts groups and organizations 
•Increase availability of affordable work spaces for artists 
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Comments about Arts and Heritage 

406 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to arts and heritage?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Abundance of festivals, cultural and creative events  
• Vibrant and strong arts community 
• Public art initiatives 

“I love the art around the city, including painting the green electrical boxes along Country Hills  Blvd. A 
city should be more than a concrete box, the art around the city beautifies us and the boring concrete.” 

“The CPO!  We have one of the best.  A great arts scene.  The new music centre is fantastic.  
We have this one right.  We need to tell the world.” 

“We have a good number of festivals and events.” 

“Calgary has a very vibrant arts scene. Calgary needs to do more to preserve its heritage. There is little 
history to be seen around the city.” 



Community Connections 
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Key Issue Area  2014 2015 2016 

Neighbourhoods B- B- B- 

Citizen Engagement B B- B 

Inclusion B- B- B- 



Community Connections 

• There were no significant differences across 
demographics on the Community Connections 
area rating. 

Base: Total, n=1394 

16 

Grade B or higher: 50.2% 

Avg. B- 

1.0% 

0.7% 

1.2% 

2.7% 

5.7% 

7.5% 

13.0% 

17.9% 

20.8% 

15.0% 

8.8% 

4.2% 

1.4% 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 

F 

D- 

D 

D+ 

C- 

C 

C+ 

B- 

B 

B+ 

A- 

A 

A+ 



2.4% 

6.7% 

7.4% 

13.9% 

17.8% 

13.7% 

10.0% 

10.4% 

5.7% 

3.2% 

4.0% 

1.9% 

2.9% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Neighbourhoods 

Neighbourhoods 

• Residents of the SW area (52%) are most likely to 
give a grade of B or higher on neighbourhoods, 
followed by residents of the SE (49%) and NW 
(47%) areas. Those in the NE area are least likely to 
give a grade of B or higher (43%). 

Base: Total, n=1,341. 
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Grade B or higher: 48% 

No opinion = 1.8% 

Avg. B- 



Priorities for Neighbourhoods 

23% 

23% 

18% 

16% 

12% 

7% 

Priorities for Neighbourhoods • Females are more likely than males to 
prioritize community networks  of 
support higher (21% vs. 9%, 
respectively). 

• Those in the 18-34 age range (29%) are 
more likely than those in the 55+ age 
range (20%) to prioritize opportunities 
to interact with neighbours higher. 

• Residents in the NE area (30%) are 
more likely than those in the SW area 
(20%) to place higher priority on the 
improvement of the well-being of 
neighbourhoods through economic 
development. Those in the SW area 
prioritize instead the opportunities to 
interact with neighbours (26% vs. 19%). 

Base: Total, n=1,432. 

18 

Increase opportunities to interact 
with neighbours 

Improve well-being of 
neighbourhoods through economic 

development 

Increase ability to act on 
community issues 

Increase community networks of 
support to rely on in times of 

stress, crisis or change 

Increase opportunities for local 
community celebrations 

Other 

Main themes from “other” responses:  
•Enforce city bylaws 
•Provide all amenities in communities 
•Make neighbourhoods walkable 
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Comments about Neighbourhoods 

326 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to neighbourhoods?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Strong sense of community 
• Community associations 
• Volunteerism 

“Calgary has a strong sense of community.  Less red tape to allow community celebrations would be nice.” 

“Community associations are the key to successful local communities and the volunteers who run these associations 
are to be commended.” 

“Calgary is generally a friendly and great place to live.” 

“Opportunity to be involved is abundant. Volunteerism high in community sports programs.” 



5.7% 

11.2% 

12.2% 

15.3% 

18.9% 

12.1% 

6.3% 

7.8% 

3.5% 

2.0% 

2.6% 

1.1% 

1.4% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Citizen Engagement 

Citizen Engagement 

• There are no significant differences across 
demographics on this aspect. 

Base: Total, n=1,325. 
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Grade B or higher: 63% 

No opinion = 2.4% 

Avg. B 



Priorities for Citizen Engagement 

33% 

23% 

20% 

18% 

6% 

Priorities for Citizen Engagement • Females are more likely than males to 
prioritize the awareness of volunteer 
opportunities (35% vs. 27%, 
respectively). Males are more likely 
instead to prioritize participation and 
membership in political parties and 
associations (23% vs. 18%). 

• Residents of NE (42%) and SE (37%) are 
more likely than residents of NW and SW 
(29% each) to prioritize awareness of 
volunteer opportunities. Those in the 
NW and SW areas (22% and 20% vs. 14% 
in NE and 13% in SE) are more likely 
instead to prioritize encouraging 
individual and corporate philanthropy.  

Base: Total, n=1,400. 
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Increase awareness of volunteer 
opportunities 

Improve voter turnout 

Increase participation and 
memberships in political parties, 

voluntary associations, boards, etc. 

Encourage individual and corporate 
philanthropy 

Other 

Main themes from “other” responses:  
•Increase education and awareness of how to become engaged 
•Increase opportunities to become engaged 
•Increase support and recognition of volunteers 
•Listen to citizens 
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Comments about Citizen Engagement 

317 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to citizen engagement?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Volunteerism 
• Philanthropy 
• Strong sense of community 
• The city holds consultations with the public  
 
 

“Calgarians are great volunteers, philanthropists and supporters of other Calgarians.” 

“Calgary has a very strong community of engaged citizens who know they have a 
voice in the decision making process.” 

“The City encourages public input in the decision making process.” 

“Calgary is a city of volunteers.” 



5.7% 

11.2% 

12.2% 

15.3% 

18.9% 

12.1% 

6.3% 

7.8% 

3.5% 

2.0% 

2.6% 

1.1% 

1.4% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Inclusion 

Inclusion 

• Males (53%) are more likely than females (46%) to 
give a grade of B or higher on inclusion. 

Base: Total, n=1,271. 
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Grade B or higher: 49% 

No opinion = 4.4% 

Avg. B- 



Priorities for Inclusion 

39% 

24% 

17% 

9% 

10% 

Priorities for Inclusion • Females (43%) are more likely than 
males (33%) to prioritize the need to 
address issues of racism and prejudice. 
Males are instead more likely to 
prioritize awareness of diversity of 
ethno-cultural communities (29% vs. 
22% among females). 

• Those in the 18-34 age range (15%) are 
more likely than those aged 35 and over 
(7%) to prioritize acceptance of the 
LGBTQ communities. 

• Residents of the NW (28%) and SW 
(25%) areas are more likely than those in 
the SE area (19%) to prioritize awareness 
of diversity of ethno-cultural 
communities. Those in the SE area (22%) 
are more likely to prioritize instead social 
ties for people with disabilities (vs. 16% 
each in NW and SW). 

Base: Total, n=1,366. 
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Address issues of racism and prejudice 

Increase awareness of diversity of 
ethno-cultural communities 

Increase social ties for people with 
disabilities 

Increase acceptance of the LGBTQ 
communities 

Other 

Main themes from “other” responses:  
•All of the above 
•We are doing enough in relation to diversity and inclusion 
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Comments about Inclusion 

266 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to diversity and inclusion?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Have been improvements related to acceptance of race and LGBTQ 
• Calgary generally is very welcoming and embraces diversity and promotes inclusion 
• Lots of cultural events, festivals that help promote diversity 
 

“Calgary has become very diverse and multi-cultural, but not fully integrated; need to bridge across the groups 
more.  We really don't have much ethnic tension, and LGBTQ is much more accepted than it was 20 years ago.” 

“For every story of discrimination, racism and prejudice, there seems to be a strong community 
response that this is not who 'we' Calgarians want to be, and we can and will do better.” 

“I see more examples of inclusion and respect for all cultures and gender identities but we still have a fair 
way to go.” 

“Many different races/cultures call Calgary home and they are celebrated through different festivals and 
community events.” 



Lifelong Learning Issue Grading Summary 
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Key Issue Area  2014 2015 2016 

Early Childhood Development B- B- B- 

Education and Learning B B- B 



Lifelong Learning 

• There were no significant differences across 
demographics on the Lifelong  Learning area 
grading. 

Base: Total, n=1,329. 
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Grade B or higher: 53% 

Avg. B- 

0.6% 

0.9% 

1.7% 

2.3% 

4.1% 

10.2% 

10.9% 

16.3% 

20.8% 

14.3% 

9.3% 

6.5% 

2.1% 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 

F 

D- 

D 

D+ 

C- 

C 

C+ 

B- 

B 

B+ 

A- 

A 

A+ 



3.4% 

7.5% 

8.7% 

12.4% 

21.9% 

12.6% 

9.8% 

10.1% 

6.1% 

2.5% 

3.1% 

0.7% 

1.2% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Early Childhood Development 

Early Childhood Development 

• Those residing in the SW area (59%) are more likely 
than those in the NE area (47%) to give a grade of B 
or higher on early childhood development. 

Base: Total, n=1,006. 
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Grade B or higher: 54% 

No opinion = 26.9% 

Avg. B- 



Priorities for Early Childhood Development 

38% 

25% 

20% 

11% 

7% 

Priorities for Early Childhood • Females (40%) are more likely than 
males (33%) to prioritize the number of 
high quality, affordable early learning 
services. Males are instead more likely 
to prioritize the readiness to learn of 
children (16% vs. 8% among females). 

• Those aged 18 to 54 years old (42%) are 
more likely than those aged 55 years 
old (33%) to prioritize the number of 
high quality, affordable early learning 
services. 

• Those in the NE area (44%) are more 
likely than those in SE area (34%) to 
prioritize the number of high quality, 
affordable early learning services.  

• Those in the SE and NE areas (13%) are 
more likely to prioritize  the readiness 
to learn of children than those in the NE 
and NW areas (9% each). 

• Those who have been residing in 
Calgary for at least 5 years (12%) are 
more likely than other residents (6%) to 
prioritize increasing the readiness to 
learn of children. 

Base: Total, n=1,287. 
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Increase number of high quality, 
affordable early learning services 

Increase supports for children 
experiencing developmental 

difficulties 

Improve support systems and 
programs offering parenting 

advice/information 

Increase the “readiness” to learn of 
children entering kindergarten 

Other 

Main themes from “other” responses:  
•Provide full time kindergarten 
•Increase support and programs for low income 
parents and their children 
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Comments about Early Childhood Development 

267 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to early childhood development?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Many opportunities, supports, and services for early childhood development 
• Calgary Public Library programs  
• Calgary Reads 
• First 2000 Days Network 
• Good schools and education system 
 
 
 

“Our public libraries are critical in improving early childhood development.” 

“A lot of free early childhood programs and activities (parent links, CPL...).” 

“Our schools are great but it all starts in the home and with parenting....” 



4.8% 

9.1% 

10.2% 

14.3% 

22.0% 

13.4% 

8.1% 

9.9% 

3.3% 

1.3% 

1.8% 

0.9% 

0.9% 

A+ 

A 

A- 

B+ 

B 

B- 

C+ 

C 

C- 

D+ 

D 

D- 

F 

Education and Learning 

Education & Learning 

• Males (65%) are more likely than females (58%) to 
give a grade of B or higher on education & learning. 

• Those aged 18-34 years old (67%) are more likely 
than those aged 35 to 54 years old (57%) to give a 
grade of B or higher. 

• Residents of the SW (64%) and NW (61%) areas are 
more likely to give a grade of B or higher than those 
in the NE area (51%). 

Base: Total, n=1,289. 
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Grade B or higher: 60% 

No opinion = 5.6% 

Avg. B 



Priorities for Education & Learning 

31% 

15% 

14% 

13% 

10% 

9% 

8% 

Priorities for Education & Learning • Those under the age of 55 years old 
(35%) are more likely than those aged 
55 or over (26%) to prioritize improving 
the affordability of post-secondary 
education. 

• Those over the age of 34 years old 
(12%) are more likely than those in the 
18-34 age range (5%) to prioritize the 
availability of adult education and 
learning opportunities. 

Base: Total, n=1,435. 
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Improve the affordability of post-
secondary education 

Improve the availability of parenting 
and family support programs for 

children in elementary and junior high 
school 

Ensure equal access to extracurricular 
learning opportunities 

Improve Indigenous youth high school 
completion rates 

Ensure adult education and learning 
opportunities are widely available 

Support the availability of tutoring for 
low-income high school students 

Other 

Main themes from “other” responses:  
•Small class sizes 
•Full day kindergarten 
•Stop funding private schools with public money 



33 

Comments about Education and Learning 

313 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to education and learning?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Availability of choice for school types 
• A variety of excellent post-secondary institutions  
• Diversity of program choices 
• Great teachers 
• Highly educated city 
 
 
 

“Calgary has a wide variety of education and learning options available to learners of all ages. Affordability can 
be a barrier though.” 

“We have one of the most highly educated work forces in the country. Lots of options for post-
secondary learning. Strong system with great teachers.” 

“We have two great universities and a great technical college.  Lets keep ensuring that they are affordable for people 
wanting to learn and ensure that the institutions provide the research and education required/requested of them. 
Families are stretched in our current economic downturn lets not make it hard for all children to participate in all 
learning opportunities.” 



Wellness Issue Grading Summary 
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Key Issue Area  2014 2015 2016 

Mental Health C+ C+ C 

Physical Health B- B- B 

Safety B- B- B- 

Sports & Recreation B B B 



Wellness 

• There were no significant differences across 
demographics on the wellness area rating. 

Base: Total, n=1,352. 
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Grade B or higher: 44.2% 

Avg. B 
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Mental Health 

Mental Health 

• Males (33%) are more likely than females (24%) to 
give a grade of B or higher on mental health. 

• Those in the SE area (33%) are more likely than 
those in the SW area (24%) to give a grade of B or 
higher. 

Base: Total, n=1,181. 
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Grade B or higher: 27% 

No opinion = 9.2% 

Avg. C+ 



Priorities for Mental Health 

44% 

20% 

12% 

10% 

9% 

5% 

Priorities for Mental Health • The incidence of residents prioritizing 
access to support for those with 
persistent mental health problems 
increases along with age (35% among 
18-34, 44% among 35-54, and 52% 
among those aged 55 and over). 

• Those aged 18-34 (26%) are more likely 
than those aged 35 or over (18%) to 
prioritize decreasing the stigma of 
mental health problems. 

• Residents aged 18 to 54 (12%) are more 
likely than those aged 55 or over (7%) 
to prioritize awareness levels of 211 for 
social problems. 

• NE residents (16%) are more likely than 
NW and SW residents (9% each) to 
prioritize awareness levels of 211 for 
social problems.  

Base: Total, n=1,355. 
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Increase access to supports for 
those with persistent mental 

health problems 

Decrease stigma of mental health 
problems 

Decrease incidence of addictions 
and substance abuse 

Increase awareness of 211 for 
social problems 

Ensure access to support for stress 
and depression is available in the 

workplace 

Other 

Main themes from “other” responses:  
•Access to mental health supports in the community for all ages as needed 
•All of the above 
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Comments about Mental Health 

223 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to mental health?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Favourable comments about 211 
• Growing acceptance and awareness of mental health needs 
• Most acknowledge it is getting better, but many also feel there is nothing to celebrate and that 
much more needs to be done. Need to reduce wait times, improve access for supports. 
 
 

“People are more aware and there are more opportunities for support and treatment.”  

“211 is an absolutely essential service to the well being of Calgarians. The individuals who answer the lines are 
highly trained and informed individuals who can offer guidance and information for those seeking support.” 

“Community campaigns like 60 Conversations by the CMHA that allows anyone to reach 
out and talk about a strengths based approach to mental health and helping others.” 

“Lots of people have problems; Calgary has help but not enough.” 
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Physical Health 

Physical Health 

• SW residents (63%) are more likely than NE 
residents (53%) to rate physical health a B grade or 
higher. 

Base: Total, n=1,278. 

39 

Grade B or higher: 61% 

No opinion = 2.7% 

Avg. B 



Priorities for Physical Health 

47% 

23% 

16% 

6% 

8% 

Priorities for Physical Health • Females (25%) are more likely than 
males (20%) to prioritize ensuring 
seniors are physically, socially, and 
intellectually active. Males (19%) 
meanwhile are more likely than females 
(14%) to prioritize decreasing the obesity 
rate. 

• Those aged 18 to 54 years old (50%) are 
more likely than those aged 55 or over 
(42%) to prioritize increasing physical 
activity levels in schools and 
communities. 

• Those aged 55 or over (31%), 
meanwhile, are more likely than those 
under the age of 55 years (17%) to 
prioritize ensuring seniors are physically, 
socially, and intellectually active.  

• Those aged 18 to 34 (10%) are more 
likely than those aged 35 years old or 
over (5%) to prioritize the awareness of 
drug abuse. 

Base: Total, n=1,383. 
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Increase physical activity levels in 
schools and communities 

Ensure seniors are physically, socially, 
and intellectually active 

Decrease obesity rate 

Increase awareness of drug abuse 

Other 

Main themes from “other” responses:  
•All of the above 
•Develop more car free infrastructure 
•Better health care access 
•More walkable/bikable communities 
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Comments about Physical Health 

304 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to physical health?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• The pathway system and parks 
• Bike lanes 
• Generally Calgarians are viewed as an active, fit and vibrant population 
• Access to the river, trails, and mountains 
• Many feel there are no excuses not to be active given the great facilities we have 
 
 
 
 

“Accessibility of pathways and green spaces that support outdoor activity.” 

“Bike Lanes promote active living.” 

“Calgary has a large portion of very active people which will help improve activity levels of others 
through families and friendships.” 

“Calgary is a young city with a wonderful natural playground on its doorstep.  We are privileged 
to live in a place which offers so many outdoor activities.” 

“Our pathway system, walkable communities and open spaces provide great affordable 
recreation and fitness space for those who want it.” 
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Safety 

Safety 

• There are no significant differences across 
demographic subgroups in regards to their ratings 
on safety. 

Base: Total, n=1,285. 
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Grade B or higher: 51% 

No opinion = 2.9% 

Avg. B- 



Priorities for Safety 

30% 

20% 

15% 

13% 

11% 

5% 

7% 

Priorities for Safety • Females (35%) are more likely than 
males (21%) to prioritize reducing 
incidence of family violence and 
domestic conflict. Males meanwhile are 
more likely to prioritize reducing gang 
violence (19% vs. 12% among females) 
and bullying in schools (15% vs. 11%). 

• Those aged 18 to 34 (36%) are more 
likely than those aged 35 or over (28%) 
to prioritize reducing incidence of family 
violence and domestic conflict.  

• Residents’ age is positively correlated 
with their prioritizing of reducing gang 
violence (10% among 18-34, 14% among 
35-54, 18% among 55+) and improving 
emergency preparedness (2% among 18-
34, 4% among 35-54, 8% among 55+) . 

• Those under the age of 55 years old 
(13%) are more likely than those aged 55 
or over (8%) to prioritize reducing the 
incidence of property crime. 

• Residents in the NE area (27%) are more 
likely than those in other areas (ranging 
from 18% to 20%) to prioritize improving 
neighbourhood safety. 

Base: Total, n=1,388. 
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Reduce incidence of family 
violence/domestic conflict 

Improve neighbourhood safety 

Reduce gang violence 

Reduce bullying in schools 

Reduce incidence of property crime 
such as break and enter, theft 

Improve emergency preparedness 

Other 

Main themes from “other” responses:  
•All of the above 
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Comments about Safety 

251 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to safety?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• We are addressing bullying 
• Great police and emergency response services 
• Regarded as a very safe city, low crime; need to continue to focus on domestic violence and 
gang violence 
 
 
 
 

“We already live in a safe city. The news media needs to back off sensationalizing crime stories. 
The incidence of violent crime is going down, not up.” 

“I feel exceptionally safe in our city, as do most of my peers.” 

“Bullying is being addressed in schools. Need more in Businesses.” 

“Calgary is a very safe city and the response to emergencies and disasters is excellent.” 

“Calgary Police Service are working with community groups on many of these issues.” 
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Sports & Recreation 

Sports & Recreation 

• Those aged 18 to 34 years old (75%) are more likely 
than those aged 35 and over (66%) to give a grade 
of B or higher on sports and recreation. 

Base: Total, n=1,240. 
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Grade B or higher: 68% 

No opinion = 4.4% 

Avg. B 



Priorities for Sports & Recreation 

33% 

22% 

16% 

14% 

12% 

3% 

Priorities for Sports & Recreation • Females (40%) are more likely than males 
(21%) to prioritize affordability of sports 
and recreation programs for citizens. 
Males are more likely to prioritize 
investment in sports and recreation 
facilities and infrastructure (21% vs. 10% 
among females). Specifically, males aged 
55 or over (21%) are more likely than 
other residents (ranging from 7% to 11%) 
to prioritize increasing the number of 
children involved in recreation and sports 
activities. 

• Those aged 18 to 34 years old (42%) are 
more likely than those over the age of 34 
years old (30%) to prioritize affordability 
of sports and recreation programs for 
citizens. Those over the age of 34 years 
old (25%) are meanwhile more likely than 
those aged 18-34 (16%) to support the 
repurposing of existing outdoor spaces to 
be multi-purpose and multi-season. 

Base: Total, n=1,367. 
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Affordability of sports and recreation 
programs for citizens 

Support the repurposing of existing 
outdoor spaces to be multi-purpose 

and multi-season 

Increase access to local sport and 
recreation opportunities and facilities 

Increase investment in sport and 
recreation facilities and infrastructure 

Increase the number of children and 
youth involved in recreation or sports 

activities 

Other 

Main themes from “other” responses:  
•Status quo is fine 
•All of the above 
•Concern about affordability and access 
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Comments about Sport and Recreation 

249 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to sports and recreation?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Lots of options in terms of facilities, sports, parks 
• Perceived to be very active population 
• Lots of great coaches and volunteers 
• Great facilities, pools, recreation centres, fields 
 
 
 
 
 
 

“Many new communities have great community centres and a variety of recreation programs. Lots of 
natural spaces in the city which support walking, biking, etc like Fish Creek and Nose HIll.” 

“Amazing facilities, affordable and accessible for everyone and all cultures.” 

“Calgarians are enthusiastic and many seem to access the multitude of resources available.” 



Environment Issue Grading Summary 
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Key Issue Area  2014 2015 2016 

Conservation B- B- B- 

Sustainability C+ C+ C+ 



Environment Issue Areas 

• Residents aged 55 years old or over (38%) are 
more likely than those under the age of 55 
years old (30%) to give a rating of B or higher 
on environmental issue areas. 

Base: Total, n=1,433. 
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Grade B or higher: 33.3% 

Avg. B 
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Conservation 

Conservation 

• Males (58%) are more likely than females (45%) to 
give a rating of B or higher on conservation. 

• Those aged 55 or over (54%) are more likely than 
those aged 18 to 54 years old (47%) to give a high 
grade. 

• Specifically, males aged 55 or over (66%) are the 
most likely to give a high grade on the aspect of 
conservation, followed by males aged 18 to 34 
(57%). 

Base: Total, n=1,374. 
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Grade B or higher: 50% 

No opinion = 2.3% 

Avg. B- 



Priorities for Conservation 

42% 

21% 

13% 

10% 

7% 

6% 

Priorities for Conservation • The incidence of prioritizing increased 
preservation of urban parks and natural 
spaces increases along with age (34% 
among 18-34, 40% among 35-54, 48% 
among 55+). Males (47%) are also more 
likely to prioritize this aspect than 
females (39%). Specifically, males aged 
55 or over are most likely to prioritize 
this (54%). 

• Residents aged 18 to 54 (25%) are more 
likely than those aged 55 or over (18%) 
to prioritize decreasing the ecological 
footprint. Those aged 18 to 34 (22%) are 
more likely than those aged 35 or over 
(10%) to prioritize decreasing 
greenhouse gas emissions. 

• Residents in the NE area (51%) are more 
likely than other residents (ranging from 
40% to 42%) to prioritize increasing 
preservation of urban parks and natural 
spaces. 

• Those who have been residing in Calgary 
for 11+ years (11%) are less likely than 
newer residents (20%) to prioritize 
decreasing greenhouse gas emissions. 

Base: Total, n=1,507. 
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Increase preservation of urban parks 
and natural spaces 

Decrease ecological footprint 

Decrease greenhouse gas emissions 

Decrease water use 

Decrease negative interactions with 
urban wildlife 

Other 

Main themes from “other” responses:  
•Increase awareness and opportunities for 
recycling and composting initiatives 
•Reduce urban sprawl 
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Comments about Conservation 

472 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to conservation?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Beautiful parks and trails around the city 
• Fish Creek and Nose Hill Parks 
• Recycling program and green bins 
• Bike lanes and paths 
 
 
 

“Green bins are coming... finally.” 

“According to the website, 12% of Calgary is open space and green - that's great breathing room in a city of 
1.2 million.” 

“Beautiful parks and trails and a recognition of the importance of green spaces.” 

“Calgary is committed to recycling and composting thereby reducing landfill usage.” 
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Sustainability 

Sustainability 

• Males (36%) are more likely than females (25%) to 
give a grade of B or higher on sustainability. Those 
aged 55 or over (33%) are more likely than those 
aged 35 to 54 (25%) to give a high grade. 

• In fact, males aged 55 or over (41%) are most likely 
to give a high grade of B or over on sustainability 
(vs. 23% to 34% among other age and gender 
segments). 

Base: Total, n=1,336. 
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Grade B or higher: 30% 

No opinion = 3.7% 

Avg. C+ 



Priorities for Sustainability 

34% 

26% 

24% 

5% 

5% 

6% 

Priorities for Sustainability • Females (37%) are more likely than 
males (30%) to prioritize improving 
options for alternative energy. 

• Those aged 18-34 (38%) are more likely 
than those aged 55 or over (31%) to 
prioritize improving options for 
alternative energy.  

• Specifically, females aged 18-34 (42%) 
are more likely than any other age and 
gender segment (ranging from 30% to 
36%) to prioritize improving options for 
alternative energy. 

• Those aged 55 or over (31%) are more 
likely than those aged 54 years old or 
under (25%) to prioritize addressing 
density and land-use issues. 

• SW residents are least likely to prioritize 
improving options for alternative energy 
(29% vs. 37% to 39% among residents of 
other areas), and are more likely to 
prioritize addressing density and land-
use issues (32% vs. 20% to 25% among 
residents of other areas). 

Base: Total, n=1,482. 
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Improve options for alternative 
energy 

Address density and land-use issues 

Reduce amount of waste generated 

Increase number of green buildings 

Increase number of green jobs 

Other 

Main themes from “other” responses:  
•Make rooftop solar panels affordable and easy 
to install 
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Comments about Sustainability 

362 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to sustainability?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Blue and green bin programs 
• Densification of the city 
• Transit using renewable energy 
• More LEED homes and businesses being built 
 
 
 

“Many of the newer buildings in the city are LEED certified and there is effort going towards increasing efficiency 
(i.e. replacing street lights with LEDs!).” 

“The City has a measured plan and is implementing better ways to dispose of garbage ... blue, black and 
soon green carts.  Well done!” 

“Wind generated electricity for the C-Train.” 

“Density is increasing.” 



Thriving Populations Issue Grading Summary 
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Key Issue Area  2014 2015 2016 

Indigenous Peoples C C C 

Aging Populations C+ C+ C+ 

Youth B- B- B 

Immigrant Newcomers B- B- B- 



Thriving Populations Issue Areas 

• There were no significant differences across 
demographics on the thriving populations issue 
area. 

Base: Total, n=1,514. 
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Grade B or higher: 32% 

Avg. B 
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Indigenous Peoples 

Indigenous Peoples 

• Males (31%) are more likely than females (19%) to 
give a grade of B or higher on this aspect. 

Base: Total, n=1,279. 
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Grade B or higher: 23% 

No opinion = 12.4% 

Avg. C 



Priorities for Indigenous Peoples 

33% 

25% 

15% 

11% 

6% 

9% 

Priorities for Indigenous Peoples 
• Females (39%) are more likely 

than males (24%) to prioritize 
initiatives which foster cross-
cultural education and awareness. 
Males, meanwhile, are more likely 
to prioritize education attainment 
levels (34% vs. 21% among 
females). 

• Those aged 55 or over (33%) are 
more likely than those aged under 
55 years old (21%) to prioritize 
education attainment levels. 

• Specifically, males aged 55 or over 
(42%) are most likely to prioritize 
education attainment levels. 

• Those under the age of 55 years 
old (17%) are more likely than 
those aged 55 or over (10%) to 
prioritize the sense of cultural 
belonging and connection to 
Indigenous people. 

• SW residents (9%) are less likely 
than other residents (14%) to 
prioritize awareness of Indigenous 
people as part of the cultural 
landscape. Base: Total, n=1,519. 
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Support initiatives which foster cross-cultural 
education and awareness of Indigenous 

peoples history based on recommendations 
from the Truth and Reconciliation Commission 

Improve educational attainment levels 

Increase sense of cultural belonging and 
connection to Indigenous peoples identity 

Increase awareness of Indigenous people as 
part of Calgary’s landscape 

Increase availability of Indigenous peoples 
services in addition to mainstream services 

Other 

Main themes from “other” responses:  
•Give Indigenous people the right to own property 
•Help integrate Indigenous people into society 
•Increase opportunities for employment and support 



60 

Comments about Indigenous Peoples  

460 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to Indigenous peoples?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Treaty 7 Project 
• Implementation of TRC recommendations 
• Access to many Indigenous cultural activities and historical areas of significance 
• Growing awareness about Indigenous peoples and cultures 
• Opportunities and programs that provide support and encouragement of Indigenous peoples 
 
 
 
 

“We should celebrate all attempts at recognizing a great wrong has been done to these peoples, and celebrate all 
actions which create inclusiveness of the culture of Indigenous peoples in Calgary, and seek to educate the non-
indigenous population, as to how detrimentally they have been affected by a cultural genocide, afflicting families 
with inter-generational trauma. All programs and initiatives which aid in Indigenous peoples rebuilding their self-
esteem and being allowed to be active participants in all levels of society is something to celebrate.” 

“That the Indigenous community offers many opportunities to the city to participate and benefit from their culture.” 

“The Aboriginal Friendship Centre;  Aspen's reconciliation project; that Indigenous peoples have managed to 
survive in Calgary in the face of racism.   The loss of CUAI was really unfortunate.” 
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Aging Populations 

Aging Populations 

• Males (45%) are more likely than females (39%) to 
give a grade of B or higher on this aspect. 

• Those aged 18-34 (50%) are more likely than those 
aged 35 or over (39%) to give a high grade on aging 
populations. 

• Residents in the NW (44%) and SW (43%) areas are 
more likely than residents in the NE area (34%) to 
give a high grade. 

Base: Total, n=1,353. 
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Grade B or higher: 41% 

No opinion = 7.6% 

Avg. C+ 



Priorities for Aging Populations 
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Priorities for Aging Populations • Males (35%) are more likely than females 
(28%) to prioritize more options for assisted 
living. Females are more likely to prioritize 
affordable housing options (21% vs. 16%). 

• Residents aged 35 years old (34%) and over 
are more likely than those aged 18 to 34 
years old (20%) to prioritize more options for 
assisted living. 

• Reducing isolation is more likely to be a 
priority to younger residents than older 
residents (36% among 18-34, 24% among 35-
54, 13% among 55+). 

• Those aged 35 years old and over (21%) are 
more likely than those aged 18 to 34 years 
old (15%) to prioritize affordable housing 
options. 

• Those aged 18-34 (15%) are more likely than 
those aged 35+ (10%) to prioritize social, 
recreation and arts opportunities. 

• NE residents (27%) are more likely than NW 
and SW residents (18% each) to prioritize 
affordable housing options. 

Base: Total, n=1,519. 
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Develop more options for 
assisted living 

Reduce isolation 

Develop more affordable 
housing options 

Increase social, recreation and 
arts opportunities 

Increase advocacy to make 
Calgary more age-friendly 

Other 

Main themes from “other” responses:  
•Improve seniors ability to continue living at home 
•Decrease taxes or provide tax incentives for seniors 
•Increase opportunities for employment 
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Comments about Aging Populations 

418 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to aging populations?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Volunteerism 
• Many opportunities for involvement and active seniors 
• Seniors Calgary Transit pass 
• Kerby Centre and Confederation Park Seniors 
 
 
 
 

“Many activities and recreational opportunities are made quite affordable for seniors, so it really encourages them 
to stay active and to use Calgary facilities! This has been so successful, sometimes you see more seniors using 
facilities than young people!!” 

“Seniors are great volunteers and contributors to our community.” 

“The seniors transit pass and the low income seniors transit pass support transit use for all 
seniors which may reduce isolation.” 

“I think the Kerby Centre is a great resource for folks but being downtown, it is of no help to many seniors in our 
enormous and spread-out city, who lack reliable transportation and a comfort level to travelling to the city centre, 
esp. the somewhat sketchy part of 7 Ave. LRT stations.” 
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Youth 

Youth 

• Females aged 18-34 are most likely to give a grade 
of B or higher (67%), followed by males regardless 
of their age (ranging from 58% to 61%). Females 
aged 35 and over (50%) are least likely to give a 
high grade. 

• NW (60%) and SW (58%) residents are more likely 
than NE residents (46%) to give a B grade or higher. 

Base: Total, n=1,351. 
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Grade B or higher: 57% 

No opinion = 6.3% 

Avg. B 



Priorities for Youth 
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Priorities for Youth • Males are more likely than females to 
prioritize youth participation in 
community and civic life (38% vs. 32%, 
respectively) and increasing the number 
and quality of employment 
opportunities (23% vs. 14%). 

• Females, meanwhile, are more likely to 
prioritize increasing access to mental 
health supports (26% vs. 16%) and 
increasing education on bullying, 
LGBTQ, drugs, gangs, and sexual 
exploitation (22% vs. 17%). 

• Specifically, females aged 18-34 are 
most likely to prioritize education on 
bullying, LGBTQ, drugs, gangs, and 
sexual exploitation (32% vs. 14% to 24% 
across other age and gender segments). 

• Males aged 55 and over are most likely 
to prioritize increasing the number and 
quality of employment opportunities 
(27% vs. 10% to 18% across other age 
and gender segments). 

Base: Total, n=1,522. 
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Increase youth participation in 
community and civic life 

Increase access to mental health 
supports 

Increase education on bullying, LGBTQ, 
drugs, gangs, and sexual exploitation 

issues 

Increase number and quality of 
opportunities for youth employment 

Increase youth voice 

Other 

Main themes from “other” responses:  
•Increase access to recreation programs and facilities 
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Comments about Youth 

409 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to youth?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• The quality of education as well as the variety of education options  
• Many opportunities to get involved and volunteer 
• Access to recreational programs and sports 
• Calgary is a great place to raise a family and grow up 
• Increase in education on the LGBTQ community 
 
 
 
 
 

“Calgary has a wide variety of great teen programs in the mentorship, youth leadership, intervention and health 
areas.  Youth have many opportunities to get involved in the city.” 

“So many types of schools, so many opportunities. I rarely ever see kids wandering around looking bored 
and getting in trouble, there are so many services for them.” 

“Calgary is a world leader in youth quality of life.  It is a great place to grow up and a great place for families.” 

“The opportunities available to youth in Calgary are endless, from education, personal development and 
activities through to employment.” 

“The LGBTQ community has seen a lot of positive change provincially. At a city level leadership needs to speak 
out against homophobia. Explicitly support the new education plan and ensure it's enforced here in Calgary.” 
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Immigrant Newcomers 

Immigrant Newcomers 

• Males aged 55 and over (68%) are most likely to 
give a grade of B or higher regarding immigrant 
newcomers. 

Base: Total, n=1,315. 
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Grade B or higher: 56% 

No opinion = 7.6% 

Avg. B- 



Priorities for Immigrant Newcomers 

27% 

18% 

18% 

14% 

12% 

6% 

5% 

Priorities for Immigrant Newcomers • Those aged 55 years old and over (24%) 
are more likely than those under the 
age of 55 years old (15%) to prioritize 
increasing learning opportunities for 
ESL education. 

• Those aged 18 to 34 (12%) are more 
likely than those aged 35 and over (5%) 
to prioritize culturally appropriate 
services. 

• NW residents (21%) are more likely 
than NE and SE residents (14% each) to 
prioritize increasing learning 
opportunities for ESL education. 

• Those who have been living in Calgary 
for less than 5 years (26%) are more 
likely than other residents (9%) to 
prioritize job opportunities for 
newcomers. 

• Those who have been living in Calgary 
for at least 11 years (19%) are more 
likely than those who have been 
residing in Calgary for 5 years or less 
(12%) to prioritize on ensuring refugees 
are welcomed and integrated. 

Base: Total, n=1,509. 
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Increase support for accreditation of 
foreign professionals 

Increase learning opportunities for 
English as a second language (ESL) 

education 

Ensure refugees are welcomed and 
integrated into the Calgary community 

Increase sense of identity and 
belonging amongst immigrant youth 

Increase job opportunities for 
newcomers 

Increase culturally appropriate services 
for new immigrants 

Other 

Main themes from “other” responses:  
•Ensuring immigrants can speak English and provide free ESL classes 
•Better integration into society 
•Reduce or limit the number of immigrants coming to Calgary 



Living Standards Issue Grading Summary 
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Key Issue Area  2014 2015 2016 

Housing C+ C+ C+ 

Work B B- C+ 

Getting around C+ C+ C+ 

Poverty C+ C+ C+ 

Food B- B- B- 



Living Standards Issue Areas 

• Males (35%) are more likely than females (24%) to 
give a grade of B or higher on living standards issue 
areas. 

Base: Total, n=1,632. 
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Grade B or higher: 27.9% 

Avg. C+ 
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Housing 

Housing 

• Males (45%) are more likely than females (33%) to 
give a high grade of B or higher on housing. 

Base: Total, n=1,371. 
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Grade B or higher: 38% 

No opinion = 2.6% 

Avg. C+ 



Priorities for Housing 

30% 

20% 

18% 

14% 

11% 

6% 

Priorities for Housing • Females (21%) are more likely than 
males (15%) to prioritize the 
affordability of rental housing. 

• Those under the age of 55 years old 
(34%) are more likely than those aged 
55 or over (19%) to prioritize the 
affordability of home ownership. 
Those aged 55 or over (18%) are 
instead more likely to prioritize 
alternative housing options than 
those under 55 years old (8%). 

• Those who live in NE Calgary (37%) 
are more likely than those living in 
NW (27%) or SW (28%) to prioritize 
the affordability of home ownership. 

Base: Total, n=1,689. 
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Improve the affordability of home 
ownership 

Improve the affordability of rental 
housing 

Increase opportunities for legal 
secondary suites 

Integrate the diversity of housing in all 
communities 

Increase alternative housing options (ie. 
co-housing, co-ops) 

Other 

Main themes from “other” responses:  
•Reduce urban sprawl, increase density 
•Increase the quality of units and buildings available 
•Lower property taxes 
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Comments about Housing 

755 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to housing?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Affordability compared to Toronto and Vancouver 
• Diversity 
• Increased focus on higher density projects 
• Clean, safe, and beautiful neighbourhoods 
 
 
 
 
 

“Increased density in city centre brings life to the city during evenings and weekends, reduces need for cars, 
makes transit more efficient.” 

“It is plentiful and relatively inexpensive compared to cities like Vancouver and Toronto. Prices are likely to become 
more affordable given the downturn.” 

“A good supply of safe housing in attractive neighbourhoods.” 

“That we are allowing for diversity with recent changes to the Land Use Bylaw allowing 
for a variety of housing type and choice in communities.” 
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Work 

• Males (39%) are more likely than females (33%) to 
give a high grade of B or higher on work. 

• Those in the 18 to 34 age range (42%) are more 
likely to give a grade of B or higher than those aged 
35 or over (33%). 

• A slight majority (51%) of males in the 18-34 age 
range are give a grade of B or higher. 

Base: Total, n=1,485. 

74 

Grade B or higher: 35% 

No opinion = 1.5% 

Avg. C+ 



Priorities for Work 

56% 

12% 

11% 

8% 

6% 

3% 

4% 

Priorities for Work • Residents aged 35 or over (60%) are 
more likely than those in the 18 to 34 
age range (52%) to prioritize 
diversifying the economic base. 

• SE residents (48%) are least likely to 
prioritize diversifying the economic 
base (58% to 59% in the rest of the 
city). Instead, they would prioritize 
supports and opportunities for the 
newly unemployed (15% vs. 9% to 
12% in the rest of the city). 

• Those in the 18-34 age range (15%) 
are more likely to mention prioritizing 
job opportunities for new graduates 
than those aged 35 or over (5%). 

Base: Total, n=1,690. 
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Continue to diversify our economic 
base 

Improve supports for entrepreneurs 
and small business 

Improve supports and opportunities for 
the newly unemployed 

Increase job opportunities for new 
graduates 

Improve workforce attraction and 
retention 

Provide more opportunity for 
vocational and technical training 

Other 

Main themes from “other” responses:  
•Diversify the economy 
•Reduce taxes 
•Improve employment opportunities 
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Comments about Work and the Economy 

639 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to work and the economy?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Highly educated, talented, motivated and skilled workforce 
• Entrepreneurial spirit and can do attitude 
• Many opportunities in all sectors 
• Calgarian’s innovativeness and resiliency 
 
 
 
 
 

“We should celebrate Calgary's entrepreneurial spirit. Small businesses provide a much needed boost to the 
economy, and, lend valuable potential for growth which may diversify the work environment of Calgary.“ 

“Good wages that make living in Calgary affordable vs other large Canadian cities (i.e. 
Vancouver, Toronto, and Montreal). Work ethic and entrepreneurial spirit of the West. 
Get it done attitude.” 

“There are ample jobs available in the Calgary area.  Large numbers of unemployed are choices as 
workers are unwilling to take lower paying jobs. The City of Calgary is a very difficult city to live in if 
you earn below an upper-middle class wage.” 

“We have a well educated, hard working workforce.” 
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Getting Around 

Getting Around 

• Males (43%) are more likely than females (34%) to 
give a grade of B or higher on getting around. 

• Those in the 55+ age range (41%) are more likely 
than those in the 35 to 54 age range (34%) to give a 
higher grade. 

• Those who have been residing in Calgary for 5 years 
or less (45%) are more likely than those who have 
been residing in Calgary for 11+ years (38%) to give 
a grade of B or higher. 

Base: Total, n=1,496. 
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Grade B or higher: 38% 

No opinion = 0.5% 

Avg. C+ 



Priorities for Getting Around 
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Priorities for Getting Around • Females are more likely than males to 
prioritize affordability of public transit 
(15% vs. 10%, respectively) and 
walkability (12% vs. 8%). 

• Those aged 18-34 are more likely than 
those aged 35 and over to prioritize 
expanding the LRT and bus systems 
(48% vs. 41%, respectively) and to 
reduce reliance on cars (22% vs. 15%). 
Those aged 35 or over are more likely 
than those under the age of 35 years to 
prioritize walkability (12% vs. 7%). 

• Those living in the SW area are more 
likely than other residents to prioritize 
walkability (14% vs. 8%). 

• Those who have been living in Calgary 
for 5 years or less are more likely than 
those who have been living for 11+ 
years to prioritize expanding the LRT 
and bus systems (53% vs. 41%) and to 
improve affordability of public transit 
(22% vs. 12%). 

Base: Total, n=1,674. 
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Expand the LRT and bus systems 

Reduce reliance on cars 

Improve affordability of public transit 

Improve walkability 

Improve cycling infrastructure 

Other 

Main themes from “other” responses:  
•Improve roads and address traffic congestion issues 
•Improve bus and LRT frequency and routes. Increase transit hours. 
•Create more affordable parking 
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Comments about Getting Around 

774 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to getting around?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

• Improving the transit system and cycling paths 
• The variety of transportation options 
• Beautiful pathways  
 
 
 
 
 

“Our LRT/bus system. Wanting to improve and expand our transportation system.  Constantly upgrading and 
evaluating.  Wonderful core bike path system.” 

“Great transit for those who live close in, increase in bicycle lanes, increasing walkability in new developments, 
Car2Go, car sharing, best of all - river pathway system.” 

“Calgary is continuing to look at it's public transit options / routes / schedules, along with bike 
path and foot commuter infrastructure and is striving to make changes / improvements!” 
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Poverty 

Poverty 

• Males (38%) are more likely than females (21%) to 
give a grade of B or higher on poverty. 

Base: Total, n=1,404. 
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Grade B or higher: 28% 

No opinion = 4.9% 

Avg. C+ 



Priorities for Poverty 

35% 

24% 

21% 

11% 

4% 

6% 

Priorities for Poverty • Males (24%) are more likely than 
females (18%) to prioritize increasing 
services that encourage and support 
transition into the workforce. 
Females are more likely than males to 
prioritize improving access and 
availability of affordable child care 
(13% vs. 7%, respectively). 

• Those aged 55 and over (23%) are 
more likely than those in the 18-34 
age range (16%) to prioritize 
increasing services that encourage 
and support transition into the 
workforce.  On the other hand, those 
aged 18-34 are more likely to 
prioritize access and availability of 
affordable child care (16% vs. 6%). 

Base: Total, n=1,634. 
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Provide increased opportunities to earn 
a living wage and build financial assets 

Increase affordable housing options 

Increase services that encourage and 
support transition into the workforce 

Improve access and availability of 
affordable child care 

Decrease credit risk and debt for low-
income Calgarians 

Other 

Main themes from “other” responses:  
•Low cost or free education 
•Reduce taxes 
•Have a fixed minimum guaranteed yearly income 
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Comments about Poverty 

556 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to poverty?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

•Affordable housing initiatives 
•Community supports and services 
•Creating opportunities for those in poverty 
•Generosity of Calgarians and their volunteerism 
 
 
 
 
 

“Community support of those in need has always been strong amongst Calgarians.  We all help.” 

“A progressive belief system that poverty is a problem that can be solved.” 

“Drop In centre is doing a great job. A lot of non-profit organization are helping.” 

“Generosity and volunteer spirit of majority of Calgarians towards poverty-related causes.” 
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Food 

Food 

• Males aged 55 and over are the most likely to give 
a grade of B or higher (63%), while females aged 35 
to 54 are least likely to give a high grade (40%). 

Base: Total, n=1,483. 
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Grade B or higher: 51% 

No opinion = 1.7% 

Avg. B- 



Priorities for Food 
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5% 

Priorities for Food • Females (32%) are more likely than 
males (25%) to prioritize access to 
affordable and nutritious food. Males on 
the other hand are more likely to 
prioritize access and production to 
locally grown food (28% vs. 22%). 

• Those aged 18-34 (34%) are more likely 
than those aged 55 and over (26%) to 
prioritize access to affordable and 
nutritious food. Those aged 55 and over 
are most likely to prioritize policies and 
programs that will address reliance on 
food banks (18% vs. 11% among those 
aged under 55 years old). 

Base: Total, n=1,608. 
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Increase access to affordable and 
nutritious food 

Increase access to and production of 
locally grown food 

Support opportunities for urban 
farming 

Support policies and programs that will 
address reliance on food banks 

Develop a city-wide, environmentally-
sustainable food system 

Other 

Main themes from “other” responses:  
•Reduce the cost of food 
•Support farmers 
•Allow urban farming 
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Comments about Food 

565 participants provided comments to the question “What should we celebrate about Calgary when 
it comes to food?”  
 
Among those participants who provided comments about what we should celebrate, the main 
comment themes included:  

•Farmer’s markets and community gardens 
•Access to a wide variety of food 
•Alex Community Food Centre and Kitchen, Calgary Co-op, Grow Calgary 
•Food banks and people’s generosity to donate to them 
•Restaurant scene 
 
 
 
 
 
 
 

“Our food banks are terrific in providing food to people, especially with the economic downturn.  The food 
supplied is not always the greatest but it is trying.  As a city with many poverty level families and single people 
(seniors, youth) Calgary provides supports and works with agencies on their behalf.  Yea Calgary!” 

“Abundance of famer's markets supporting local businesses and economy, but need more with more 
regular hours.” 

“Calgary has a strong community garden system and lots of support for local products. More businesses such as 
Spud (delivering local, organic groceries) should be supported in the community.” 

“Calgary Co-op is doing a fantastic job of carrying local food (though cost prohibitive at times); with more 
grocers doing this, hopefully prices will come down.” 
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Quality of Life Living in Calgary 
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Overall Quality of Life 
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Overall Quality of Life • Females (79%) are more likely than males (72%) to 
give a grade of B or higher.  

• Geographically, NW residents are the most likely to 
give a grade of B or higher (83%), followed by SW 
residents (77%), while SE (71%) and NE (67%) 
residents are the least likely. 

Base: Total, n=1,263. 
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Grade B or higher: 76% 

Avg. B 

Overall Quality of Life Average Grade 

2009 B- 

2010 B 

2011 B+ 

2012 B+ 

2013 B+ 

2014 B 

2015 B 

2016 B 

No opinion = 0.2% 
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Decline in quality of life in Calgary over the past 2 years 

962 participants provided comments to the question “In what ways, if any, has the quality of life in 
Calgary declined noticeably over the past two years”  
 
Among those participants who provided comments about a decline in the quality of life, the main 
comment themes included:  

•Bay far the biggest concern is the economy, loss of jobs, unemployment and financial stress 
•Increased violent crime, gangs, drugs 
•Cost of living is very high, especially in relation to affordable housing, food, gas 
•Some think it has not declined, although are in the minority 
•Others somewhat frequently mentioned, increased taxes, lack of social supports for seniors 
and homelessness, traffic congestion and poor roads 
 
 
 
 
 
 
 

“Calgary is far too expensive... I am almost borderline "happy" that there is an economic downturn because 
it means I might be able to actually afford rent in this city.... and I have a University degree and I have a 
good, stable job and still can barely afford to live and pay for food and maintain some sort of balance here.” 

“Crime is up, work is down. Prices stay the same. Not an affordable place to live.” 

“Economic opportunities have decreased but forced us to explore new ways to collaborate on "Big Ideas" 
that were ignored during boom years. Let's strategize on where we want to go and park the resources to 
go there as we cycle out of this downturn.” 
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Improved quality of life in Calgary over the past 2 years? 

765 participants provided comments to the question “In what ways, if any, has the quality of life in 
Calgary improved noticeably over the past two years”  
 
Among those participants who provided comments about an improvement in the quality of life, the 
main comment themes included:  

•Public transit, especially LRT expansion  
•Cycling infrastructure 
•More arts, culture, festivals 
•More tolerance and awareness of those with special needs 
•Sense of community, people helping others 
 
 
 
 
 
 
 
 

•Less traffic, congestion 
•Improved affordability 
•East Village revitalization 
•Pathways and parks 

“Downtown appears to be more of a centre of commerce leading investors to believe in our city which in turns 
leads to more opportunity for Calgarians. Bow Valley College is a great addition, by example. LRT expansion and 
upgrades have been a good investment.” 

“Burgeoning arts and culture scene, fantastic transportation network (LRT, bus, bike and pedestrian), strong 
supports for small businesses, increased collaboration.” 

“Access to public transit is slowly increasing which makes it easier to get around. Parks and pathways have 
become more extensive making it more enjoyable to be outdoors.” 

“I think there are more cultural events, communication from City Hall (the mayor) is great and makes me feel more 
connected to the city.” 

“East Village has a new atmosphere.” 

“More people getting involved in making Calgary a great place to live.” 
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Ranking Calgary as a Place to Live 

2% 5% 8% 21% 34% 19% 7% 

Calgary As a Place to Live 

0 - Awful place to live 1 2 3 4 5 6 7 8 9 10 - Best place to live 

• Six in ten (60%) residents give a 
rating of 8, 9, or 10 out of 10. 

• Those aged 55 years old or over 
(69%) are more likely than those 
under the age of 55 years old (55%) 
to give a rating of 8, 9, or 10. 

• Those who have been living in 
Calgary for 11+ years (62%) are 
more likely than those who have 
been living in Calgary for 5 years or 
less (48%) to give a rating of 8, 9, or 
10 out of 10. 

Base: Total, n=1,396. 
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Civic Engagement 

4% 5% 7% 5% 11% 17% 20% 18% 10% 

Civic Engagement 

0 - Not at all Civically Engaged 1 2 3 4 5 6 7 8 9 10 - Highly Civically Engaged 

• Less than half (48%) 
residents give a rating of 
8, 9, or 10 out of 10. 

• Those aged 55 years old 
or over (55%) are more 
likely than those under 
the age of 55 years old 
(45%) to give a rating of 8, 
9, or 10. 

• Those who have been 
living in Calgary for 11+ 
years (50%) are more 
likely than those who 
have been living in 
Calgary for 10 years or 
less (38%) to give a rating 
of 8, 9, or 10 out of 10. 

Base: Total, n=1,285. 
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Sense of Belonging to Calgary 

• Those aged 55 or over (86%) are more 
likely than those under the age of 55 
years old (79%) to feel a strong sense of 
belonging to Calgary. 

• NE residents (72%) are least likely to 
feel a sense of belonging with Calgary 
(vs. 83% among other residents). 

• Not surprisingly, the length of time 
residing in Calgary is correlated to their 
sense of belonging to the city (61% 
among those who have resided for 5 
years or less, 76% among those who 
have resided 6 to 10 years in Calgary, 
and 85% among those who have 
resided for 11+ years in Calgary). 

Base: Total, n=1,403. 
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36% 45% 15% 3% 2016 

Sense of Belonging to Calgary 

Very strong Somewhat strong Somewhat weak Very weak 
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Satisfaction with Work 

29% 39% 20% 7% 4% 2016 

I am satisfied in my work 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• NW residents (74%) are more likely 
than NE residents (61%) to be satisfied 
with their work. 

• Those who have been living in Calgary 
for 6 years or over (70%) are more likely 
to be satisfied with their work than 
those who have been residing in 
Calgary for 5 years or less (53%). 

Base: Total, n=1,347. 
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Satisfaction with Home Life 

41% 43% 12% 3% 2016 

I am satisfied in my home life 

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Those aged 55 or over (89%) are more 
likely to be satisfied with their home life 
than those aged 55 or under (82%). 

• Those who have been residing in Calgary 
for 11 years or more (85%) are more 
likely than those who have been residing 
in Calgary for 10 years or less (78%) to be 
satisfied with their home life. 

Base: Total, n=1,360. 
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Satisfaction with Work and Home Life Balance 
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How satisfied are you with your work and home life balance?  

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 

• NE residents (59%) are the least likely 
to be satisfied with their work life 
balance (vs. 68% among other 
residents). 

• Those aged 55 or over (73%) are more 
likely than those under the age of 55 
years old (63%) to be satisfied with 
their work life balance. 

Base: Total, n=1,353. 
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I feel supported by loving family, companions and/or friends  
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I feel supported by loving family, companions and/or friends  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Residents have become less likely year 
after year to agree that they feel 
supported by family and friends (from 
91% in 2013 to 86% in 2016). 

• Those who have been living in Calgary 
for at least 11 years (88%) are more 
likely than those who have been living 
in Calgary for 5 years or less (77%) to 
feel supported by friends and family. 

• Those aged 55 or over (50%) are more 
likely to strongly agree that they feel 
supported by friends and family than 
those under the age of 55 years old 
(41%). 

• NW residents (49%) are more likely to 
strongly agree that they feel supported 
by family and friends than SW (42%) 
and NE (36%) residents. SE residents 
(46%) are also more likely to strongly 
agree that they feel supported by 
family and friends than NE residents. 

Base: Total, n=1,361. 
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Amount of Time Felt Lonely Over Past Week  

38% 

43% 

44% 

42% 

31% 

30% 

33% 

33% 

23% 

22% 

17% 

19% 

6% 

5% 

5% 

5% 

2016 

2015 

2014 

2013 

Amount of time felt lonely over past week  

Very rarely or never Rarely Sometimes Often Very often or always 

• Residents are less likely to feel lonely 
as age increases: 58% among 18-34, 
69% among 35-54, 75% among 55+. 

• Residents in the NE area are the most 
likely to feel lonely (38% say at least 
sometimes vs. 28% to 31% among 
other residents). 

• Length of time residing in Calgary is 
negatively correlated with the 
frequency of feeling of loneliness: 53% 
among those who have been residing 
in Calgary for 5 years or less have 
rarely felt lonely, vs. 65% among those 
who have been residing in Calgary for 
6 to 10 years, and 71% among those 
who have been residing in Calgary for 
11+ years. 

Base: Total, n=1,208. 
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I Would Rate My General Sense of Physical Well-being as High 

29% 

20% 

22% 

23% 

51% 

49% 

51% 

52% 

15% 

18% 

15% 

16% 

5% 

11% 

10% 

8% 

2016 

2015 

2014 

2013 

I would rate my general sense of physical well-being as high  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• There has been a significant increase 
from past years in residents agreeing 
that they rate their physical well-being 
as high. 

• Those aged 35 to 54 are least likely to 
feel their physical well-being is high 
(75% vs. 83% among 18-34 and 81% 
among 55+). 

• NW residents are more likely than NE 
residents to feel that their physical well-
being is high. 

Base: Total, n=1,368. 
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I Would Rate my General Sense of Mental Well-being as High 

29% 

28% 

29% 

29% 

48% 

47% 

50% 

51% 

15% 

15% 

12% 

13% 

6% 

9% 

8% 

6% 

2% 

2% 

1% 

1% 

2016 

2015 

2014 

2013 

I would rate my general sense of mental wellbeing as high  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Those aged 55 or over (86%) are more 
likely than those under the age of 55 
years old (72%) to rate their mental 
well-being as high. 

Base: Total, n=1,211. 
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I Feel I Know my Neighbours Well Enough to Ask for Help or Offer Assistance 

20% 

19% 

21% 

19% 

40% 

36% 

36% 

38% 

18% 

21% 

20% 

20% 

14% 

16% 

14% 

16% 

7% 

8% 

9% 

7% 

2016 

2015 

2014 

2013 

I feel I know my neighbours well enough to ask for help or offer my 
assistance when needed  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Residents’ feeling that they can ask for 
help from their neighbours strengthens 
as they increase in age: 37% among 18-
34 years old agree with this statement, 
vs. 59% among those aged 35-54, and 
73% among those aged 55 and over. 

• Likewise, this sentiment increases along 
with the length of time they have been 
Calgary residents: 36% among those 
who have been residing in Calgary for 5 
years or less, 48% among those who 
have been residing in Calgary for 6 to 10 
years, and 64% among those who have 
been residing in Calgary for at least 11 
years. 

• SE residents (65%) are more likely to 
feel they can their neighbours for help 
than NE residents (53%). 

Base: Total, n=1,363. 
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Feeling Comfortable With Oneself 

42% 

43% 

44% 

45% 

34% 

33% 

35% 

38% 

17% 

18% 

16% 

12% 

6% 

4% 

3% 

4% 

2016 

2015 

2014 

2013 

How often do you feel uncomfortable or out of place because of your 
religion, skin colour, culture, race, language, accent, disability, 

gender or sexual orientation?  

Never Rarely Sometimes Frequently Consistently 

• Since 2013, Calgary residents report an 
increasing frequency in feeling at least 
sometimes uncomfortable or out of 
place (from 18% in 2013 to 25% in 
2016). 

• Feeling of being uncomfortable or out 
of place decreases along with residents’ 
age: 67% of those aged 18-34 rarely feel 
uncomfortable or out of place, vs. 73% 
among those aged 35-54, and 83% 
among those aged 55+. 

• Similarly, this feeling decreases as the 
length of time they have been residing 
in Calgary increases: 64% of those who 
have been living in Calgary for 5 years 
or less rarely feel uncomfortable or out 
of place, vs. 72% among those who 
have been residing in Calgary for 6 to 10 
years, and 78% among those who have 
been residing for 11+ years. 

• NE residents are more likely than 
residents elsewhere to at least 
sometimes feel out of place (34% vs. 
21% to 25% in other areas). 

Base: Total, n=1,364. 
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Stress About Personal Finances 

12% 

11% 

11% 

12% 

20% 

20% 

18% 

33% 

35% 

37% 

37% 

38% 

26% 

24% 

26% 

15% 

7% 

8% 

8% 

2% 

2016 

2015 

2014 

2013 

In general, how much stress do you feel about your personal 
finances?  

No stress at all Low stress Moderate stress 

High stress Overwhelming stress 

• Females (34%) are more likely than 
males (28%) to report feeling at least 
high stress over their finances. 

• The feeling of stress over personal 
finances decreases along with age: 
46% of those aged 18-34 feel at least 
moderate stress, vs. 38% among those 
aged 35-54, and 18% among those 
aged 55+. 

Base: Total, n=1,213. 
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Frequency of Donation to Charity 

• Residents’ likelihood of reporting 
donating to charity on a monthly basis 
increases along with age: 25% among 
those aged 18-34, 36% among those 
aged 35-54, and 53% among those aged 
55+. 

• Their likelihood of reporting donating to 
charity at least once every 3 months 
increases with the length of time they 
have been residing in Calgary: 46% 
Those who have been residing in 
Calgary for less than 5 years, vs. 56% 
among those who have been residing in 
Calgary for 6 to 10 years, and 67% 
among those who have been residing 
for 11+ years. 

Base: Total, n=1,367. 
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40% 

40% 

40% 

38% 

24% 

19% 

21% 

23% 

18% 

20% 

21% 

20% 

15% 

18% 

14% 

16% 

3% 

3% 

3% 

3% 

2016 

2015 

2014 

2013 

How frequently have you donated money to charity in the past year?  

At least once a month At least once every 3 months 

At least once every 6 months Once in the last year 

Never 
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Frequency of Volunteering 

49% 

46% 

50% 

46% 

14% 

13% 

13% 

16% 

13% 

13% 

12% 

12% 

16% 

18% 

16% 

20% 

8% 

10% 

8% 

6% 

2016 

2015 

2014 

2013 

How frequently have you volunteered your time to an organization?  

At least once a month At least once every 3 months 

At least once every 6 months Once in the last year 

Never 

• Those aged 55 or over (71%) are more 
likely to report volunteering at least 
once every 3 months than those under 
the age of 55 years old (60%). 

• Residents in the NW and SW areas (66% 
each) are more likely to report 
volunteering at least once in the past 3 
months than those in the NE (59%) and 
SE areas (58%). 

Base: Total, n=1,359. 
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Areas Spent Volunteering 

37% 

34% 

27% 

24% 

21% 

21% 

20% 

17% 

16% 

16% 

13% 

9% 

13% 

If you have volunteered, in which of the following areas? • Females are more likely than males to report 
volunteering in specific events or fundraising 
(37% vs. 29%, respectively), education (30% 
vs. 23%), or children (24% vs. 18%). Males are 
more likely than females to volunteer for 
sports/recreation (28% vs. 15%). 

• Those aged 55 or over (26%) are more likely 
than those under the age of 55 years old 
(10%) to volunteer with seniors. They are also 
more likely to volunteer for the environment 
(21% vs. 13%). Those under the age of 55 
years old (26%) are more likely than those 
aged 55 or over (15%) to volunteer for 
children. Those in the 35 to 54 age range are 
most likely to volunteer for sports/recreation 
(26% vs. 18% among those aged 18-34 and 
14% among those aged 55 or over). 

• SW residents are least likely to volunteer in 
faith/religion (11% vs. 18% to 21% in other 
areas). 

Base: Total, n=1,267. 
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Local Community 

Specific Event or Fundraising 

Education/School 

Arts/Heritage 

Social Justice 

Children/Youth 

Sports/Recreation 

Faith/Religion 

Seniors 

Environment 

Hospitals/Health 

Animal Welfare 

Other 
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I Participate Actively in My Community of Interest  

21% 

20% 

23% 

21% 

37% 

35% 

35% 

34% 

25% 

23% 

22% 

25% 

13% 

15% 

15% 

14% 

4% 

6% 

5% 

5% 

2016 

2015 

2014 

2013 

I participate actively in my community of interest  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Those aged 55 or over (62%) are more 
likely than those aged 18 to 34 (51%) to 
participate in their community. 

• Those who have been living in Calgary 
for at least 11 years (61%) are more 
likely than those who have been 
residing in Calgary for less than 11 years 
(43%) to have participated in their 
community. 

• NE residents (49%) are least likely to 
agree they participate in their 
community (vs. 57% to 62% among 
residents elsewhere in Calgary). 

Base: Total, n=1,358. 
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I Feel I Have the Opportunity to Make a Difference in my Community/City  

23% 

21% 

23% 

20% 

49% 

40% 

40% 

47% 

20% 

23% 

22% 

24% 

6% 

12% 

11% 

7% 

2% 

4% 

3% 

2% 

2016 

2015 

2014 

2013 

I feel I have the opportunity to make a difference in my 
community/city  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• There has been an increase in residents’ 
belief that they can make a difference in 
their community since 2015. 

• Residents aged 55 or over (78%) are 
more likely than those under the age of 
55 years old (69%) to feel they have an 
opportunity to make a difference in 
their community. 

• Those who have been residing in 
Calgary for at least 11 years (74%) are 
more likely than those who have been 
residing for 5 years or less (64%) to feel 
they can make a difference. 

Base: Total, n=1,371. 
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Feeling that Calgary Does Enough to Welcome New Canadians  

68% 

57% 

58% 

51% 

2016 

2015 

2014 

2013 

Do you feel Calgarians do enough to welcome new Canadians? 

Yes 

• Residents appear to have become 
more likely to believe they do enough 
to welcome new Canadians than in 
past years. 

• Males (75%) are more likely than 
females (64%) to feel Calgarians do 
enough. 

• Residents’ incidence of belief that 
Calgarians do enough to welcome new 
Canadians increases along with age: 
56% among those aged 18-34, 64% 
among those aged 35 to 54, 77% 
among those aged 55+. 

Base: Total, n=1,341. 
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Feeling about Calgary Being A Good Place for Next Generation 

25% 

26% 

29% 

36% 

46% 

42% 

42% 

43% 

13% 

13% 

11% 

11% 

13% 

15% 

14% 

9% 

3% 

4% 

4% 

2016 

2015 

2014 

2013 

How do you feel about Calgary being a good place for your children, 
or the next generation, to settle down in and make their home?  

Very optimistic Somewhat optimistic Neutral 

Somewhat pessimistic Very pessimistic 

• Those aged 55 or over (31%) are more 
likely than those under the age of 55 
years old (22%) to feel very optimistic 
about Calgary for future generations. 

• SE (28%) and NW (27%) residents are 
more likely than NE residents (19%) in 
feeling very optimistic about Calgary 
for future generations. 

Base: Total, n=1,367. 
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Duty of Citizens to Vote 

58% 

58% 

74% 

76% 

34% 

32% 

19% 

19% 

7% 

7% 

4% 

4% 

2016 

2015 

2014 

2013 

To what extent do you agree with the statement: "it is every citizen's 
duty to vote"?  

Strongly Agree Agree Neutral Disagree Strongly Disagree 

• Residents likelihood of strongly 
agreeing that it is every citizen’s duty to 
vote increases along with age: 51% 
among those aged 18-34, 58% among 
those aged 35-54, and 66% among 
those aged 55 years old and over. 

• Those who have been residing in 
Calgary for at least 6 years (59%) are 
more likely than those who have been 
residing in Calgary for 5 years or less 
(45%) to strongly agree that it is every 
citizen’s duty to vote. 

• SW (62%) and NW (60%) residents are 
more likely than NE (49%) residents to 
strongly agree with this notion. 

Base: Total, n=1,363. 
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Summary 

Demographics 
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Demographics – Age and Gender 

Gender Total 

n=1,344 

Male 36% 

Female 63% 

Other/Transgendered 1% 

Age Total 

n=1,272 

Under 24 5% 

25-34 18% 

35-44 20% 

45-54 20% 

55-64 23% 

65-74 12% 

75+ 3% 
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Demographics – Area of Residence and Length of Stay at Current Residence 

Length of Stay in Current Area of 
Residence 

Total 

n=1,359 

Less than one year 1% 

1 to 5 years 9% 

6 to 10 years 8% 

More than 10 years 82% 

Area of Residence Total 

n=1,357 

NE 13% 

NW 29% 

SE 19% 

SW 37% 

Other 2% 
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Demographics – Sector of Work 

Sector of Work Total 

n=1,349 

Government 19% 

Business 37% 

Voluntary 16% 

Student 5% 

Retired 16% 

Unemployed 6% 
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