
2017 Donor Perception Report

In 2014, Calgary Foundation conducted our first, robust Donor Perception Survey to help us understand how 
we could better serve you and our community. Your feedback was largely positive and we listened to your     
thoughtful suggestions to help inform our broader strategy.

As promised, three years later in the Spring of 2017, we re-engaged the Center for Effective Philanthropy to 
survey our Fund Founders, once again achieving a 29 per cent response rate. We are pleased to share the 
following results with you, including how Calgary Foundation plans to use your guidance to continue improving 
how we can best work alongside you to achieve your giving goals.

Key Ratings (out of 7):

What you liked:

Compared to the Foundation’s 2014 survey, 2017 ratings trended higher for most measures, including your 
overall satisfaction, the clarity of communication of goals, and our responsiveness.

Relative to other measures, we rated more positively for our impact and leadership in Calgary and area – 
with 80 per cent of you indicating satisfaction with Foundation leadership. 

Overall, when it comes to achieving your charitable goals, you indicated that the current 
resources available to you are more helpful than before. These resources include events, 
educational programs, the Foundation website, and the online DonorCentral platform.
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Overall 
Satisfaction

Responsiveness
of Staff

Foundation Understanding
of Donors’ Goals

Clarity of Communication 
about Foundation’s Goals

Leadership in 
the Community

Likelihood to Recommend
the Foundation

Impact on the 
Community

5.93

5.94

5.68

5.86

6.24

5.55

5.27
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How we can serve you better:

Our Commitment:

You’ve told us that since the last survey we have been effective partners with you and your family, particularly 
in the areas of community impact, leadership and Foundation resources. We commit to building on these 
strengths and continuing to grow our relationships with each of our valued Fund Founders.

Ratings regarding our understanding of your charitable goals were consistent with 2014 ratings, however, 
lower than we had expected. We recognize we need to refine our processes to know you, your family, and 
your advisors better.
You have told us that we are clearly communicating our goals as an organization and we will continually 
strive to keep you informed of the Foundation’s ongoing role in community-building. 
Given your comments and suggestions, we will also seek to enhance components of our Vital Signs               
initiative, primarily how the report can help inform your giving.

Since the last survey, we have dedicated more resources to improving our responsiveness and growing 
our understanding of your charitable goals, by:
 Maintaining a deliberate, customized relationship management strategy to understand your 
 charitable objectives, and steward your ongoing needs for strategic philanthropy.
 Expanding our donor stewardship team to accommodate Fund growth both new and 
 intergenerational.
 Continually adapting best practices in family philanthropy and adding donor resources.

Moving forward, we will continue to:
 Communicate with you about our five Vital Priority areas (Strengthening Relations with Indigenous  
 Communities, Living a Creative Life, Encouraging Mental Health, Reducing Poverty and Pursuing a  
 Sustainable Future).
 Seek new ways to provide leadership in support of the charitable sector, such as impact investing,  
 and building the capacity of charities through strategic guidance and workshops.

With much gratitude for helping us serve you and our community better by responding to the survey. Your 
input helps us focus our efforts where it matters to you, your family, and your advisors most.

I invite you to connect directly with me at 403 802 7718 or lpirbhai@calgaryfoundation.org to discuss this 
report and answer any questions you may have.

Sincerely,

Laily Pirbhai, Vice President, Donor Engagement
Calgary Foundation


